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INSTRUCTIONS 
 
• Use black ink or black ball-point pen. 
• Write the information required on the front of your 

answer book.  The PAPER REFERENCE is 7702/2. 
• There are TWO sections: 

– Section A: Diversity and change 
– Section B: Language discourses. 

• Answer EITHER Question 1 OR Question 2 from 
Section A. 

• Answer BOTH Question 3 AND Question 4 from 
Section B. 

• Do all rough work in your answer book.  Cross through 
any work that you do not want to be marked. 
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INFORMATION 
 
• The maximum mark for this paper is 100. 
• The marks for questions are shown in brackets. 
• There are 30 marks for EITHER Question 1 OR 

Question 2, 40 marks for Question 3 and 30 marks for 
Question 4. 

• You will be marked on your ability to: 
– use good English 
– organise information clearly 
– use specialist vocabulary where appropriate. 

 
 
ADVICE 
 
• It is recommended that you spend about 45 minutes 

writing your Section A answer.  You should spend  
15 minutes preparing the material for Section B and  
45 minutes writing your answer to Question 3 and  
45 minutes writing your answer to Question 4. 

 
DO  NOT  TURN  OVER  UNTIL  TOLD  TO  DO  SO 
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SECTION A 
 
Diversity and change  
 
Answer ONE question in this section.  

 
 
EITHER 
 

    
0 1 Evaluate the idea that a person’s language use is 

completely determined by the social groups they 
belong to.  [30 marks] 

  

  
 
OR 
 

    
0 2 Evaluate the idea that language change can be 

controlled and directed.  [30 marks]   
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SECTION B 
 
Language discourses 
 
Answer BOTH Question 3 AND Question 4 in this 
section. 

 
0 3 Text A, printed on page 6, is a feature article about 

women’s language from ‘Mail Online’.  
 

Text B, printed on the insert, is the start of a 
feature article about women’s language from ‘The 
Guardian’ website.  
 

  

  Analyse how language is used in Text A and 
Text B to present views about women’s language.  
In your answer you should: 

  • examine any similarities and differences you find 
between the two texts  

  • explore how effectively the texts present their 
views.   
 

[40 marks] 
 
0 4 Write a feature article about women’s language in 

which you assess the ideas and issues raised in 
Text A and Text B and argue your own views.  
[30 marks] 

  

    
 
END  OF  QUESTIONS 
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TEXT A.  A transcript is on pages 7–9. 
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Transcript of TEXT A 
 
MailOnline Femail. 
Home/news/U.S./Sport/TV&Showbiz/Australia/Femail/ 
Health/Science/Money/Video/Travel/Fashion Finder. 
Latest headlines Femail/Fashion Finder/Food/Femail 
Boards/Beauty/Gardening/Deals/Blogs/Baby Blog/ 
Login. 
 
Do women really talk like 12-year-old girls? Actress 
Lake Bell insists there is vocal ‘pandemic’ of adults 
talking in ‘baby’ voices. By Daily Mail Reporter. 
Published 31 July 2013. 
[links to twitter/facebook/Share etc]  203 view 
comments. 
 
From Valley Girls to the Kardashians, young women are 
often mocked for the way they talk. And Lake Bell, best 
known for her role in the 2009 movie, It’s Complicated, 
believes that young women everywhere have caught 
chronic ‘sexy baby vocal virus’. 
 
‘It’s like a speech pattern that includes uptalking and 
fry, so it’s this amalgamation of really unsavory sounds 
that many young women have adopted. It’s a pandemic, 
in my opinion’, the 34-year-old told NPR.1 
 
The actress, who wrote, directed and stars in the 
upcoming film, In A World, says she is worried that 
women are hurting their careers by talking like ‘little 
girls’. 
 
 [Turn over] 
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‘I grew up thinking a female voice and sound should 
sound sophisticated and sexy, a la Lauren Bacall or 
Anne Bancroft or Faye Dunaway, you know. 
 
‘Not a 12-year-old little girl that is submissive to the 
male species. 
 
‘I can’t have people around me that speak that way,’ she 
admitted.  
 
Whether it’s uptalk (pronouncing statements as if they 
were questions), or the incessant use of ‘like’ as a 
conversation filler, vocal trends associated with young 
women are often seen as markers of immaturity or 
stupidity. 
 
But some believe women also change their voices, 
often subconsciously, to sound less threatening or 
domineering. 
 
‘I hear women do it on the street when they are talking 
to a man they want to quickly placate,’ wrote Huffington 
Post blogger Kate Fridkis. 
 
‘I heard one of my college roommates use it every night 
on the phone with her boyfriend. Girls and women slip 
into it so naturally, and then out of again, on a daily 
basis.’ 
 
Carmen Fought, a professor of linguistics at Pitzer 
College in Claremont California, told the New York 
Times: ‘If women do something like uptalk or vocal fry, 
it’s immediately interpreted as insecure, emotional or 
even stupid. 
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‘The truth is this: Young women take linguistic features 
and use them as power tools for building relationships’. 
 
1NPR: National Public Radio. 
 
 
END  OF  TRANSCRIPT 
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