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Refer to Fig. 1.1 (Insert), information about business tourism in Germany.

(a) Identify the following:
the number of business trips t0 GerMaNY ..........ooo i
the number of business triPs 10 FranCe ............uuviiiiiiiiiiiiiiiieeeee e

the number of business tourists t0 GErmMaNY ............ouuiiiiiiiiii e

(b) State the term used to describe all the different types of business travel.
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(d) Explain how the following challenges are likely to affect demand for business tourism:

FISING PIICES ..o

[Total: 20]
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Refer to Fig. 2.1 (Insert), a photograph of tourists at a homestay.

(a) Define the following terms:

7= R oz= 1 (=4 T T SR PPPSSRPR

[2]
(b) State two types of destinations.
ettt ettt et et oo —eeeeeet—eeeeeeaeeeeeeaeaeeeeeeateteeeaaateteeaaaaeeeeeaateeeeeaareeeeeaateeeeaanareeeeaaranaens
2 ettt e e Eeeee e e ae—eeeeah——eeeaa—eeeeeaateteeean—tteeaanteeeeaaneeeeeanteeeeeanteaeeaanteeeeaanraeeen
[2]
(c) Describe two ways tourism organisations can overcome the issue of perishability.
LS
2 e eeeeee—eeeeeeeeeeeeeas—eeeeaa—teeeeaasteteeeaa—eteeaah—eeeeaataeeeeanteeaeeanreeeeaanreeeeaarraeens
[4]
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(d) Explain three reasons for the appeal of homestay accommodation.

[Total: 20]
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Refer to Fig. 3.1 (Insert), information about the resilience of tourism in Jamaica.

(a) Define the term ‘resilience’.
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(d) Explain three likely reasons why the Jamaican government and JTB wanted the country to
remain open for tourism throughout the pandemic.

[Total: 20]
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Refer to Fig. 4.1 (Insert), a photograph of a wheelchair user being helped onto a train.

(a) State two examples of good personal presentation.

e et oot — e e oo t——eeeee—eeeeeeea—eeeeeeaeteeeeateteeaaeateeeeeat—eeeeaa—teeeeaateeeeaanareeeeaaranaens
2 e ee e e eeee e e eeeeeeaateeeeaasteeeeeaaateteeeaa—eteeaaneeeeeaataeeeeanteeeeeanneeeeaanaeeeeaanraeeens
[2]
(b) State two types of rail transport
ettt ettt e et e ettt e teeeeeeeeteeeaaateeeeeaaRteeeeeaneeeeeaantateeeaanteteeeaneeeeeaaneeeeeaannteeeeanneeeeeaanteeeeaanraeeens
2 e eeee e e ——eeeeeaeeeeeaaseeeeeae—teeeeaasteeeeaaa—eteeaah—eeeeaasteeeeeanteeaeeanreeeeaanreeeeaanraaeens
[2]
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(d) Evaluate how the following make public transport more appealing:

CONtACHESS PAYMENTS ..o

types.

[Total: 20]

@ 0471/11/M/J/25 I



* 0000800000010 *

ORI

| © UCLES 2025

10

BLANK PAGE

0471/11/M/J/25

DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN

DO NOT WRITE IN THIS MARGIN



DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN

DO NOT WRITE IN THIS MARGIN

* 0000800000011 *

ORI

| © UCLES 2025

11

BLANK PAGE

0471/11/M/J/25



* 0000800000012 *

I T =

BLANK PAGE

The boundaries and names shown, the designations used and the presentation of material on any maps contained in this question paper/insert do not imply
official endorsement or acceptance by Cambridge Assessment International Education concerning the legal status of any country, territory, or area or any of its
authorities, or of the delimitation of its frontiers or boundaries.

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge
Assessment International Education Copyright Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download
at www.cambridgeinternational.org after the live examination series.

Cambridge Assessment International Education is part of Cambridge Assessment. Cambridge Assessment is the brand name of the University of Cambridge
Local Examinations Syndicate (UCLES), which is a department of the University of Cambridge.

| © UCLES 2025 i pi 0471/11/M/J/25 I

DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN

DO NOT WRITE IN THIS MARGIN



