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Refer to Fig. 1.1 (Insert), information about Best Cost Airlines (BCA).

(a) State three methods of secondary market research.

(c) Explain the benefits of the following methods of market research:
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(d) Discuss how BCA can use different pricing policies to attract more customers.
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Refer to Fig. 2.1 (Insert), an advertisement for Intercity Coaches.

(a) Suggest three reasons why travel and tourism organisations use promotional campaigns.
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(d) Evaluate the effectiveness of Intercity Coaches’ promotional campaign ideas.
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Refer to Fig. 3.1 (Insert), the Responsible Tourism Charter for Cape Town, South Africa.

(a) State three ways tourists to Cape Town can be responsible.
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(d) Discuss the importance of involving local people in the management of tourism.
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Refer to Fig. 4.1 (Insert), information about Tourist Information Centres (TICs) in Vietnam.

(a) Identify three products provided by Ho Chi Minh City TIC.
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(d) Discuss the benefits of TICs using a virtual assistant.
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