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1 (a) 11 000 [1]

 (b) sie waren seltener Opfer von Gewalt/man zeigte Frauen gegenüber viel 
weniger Aggressionen [1]

 (c) Leute suchen (ganz gezielt) nach Polizistinnen [1]
  und greifen sie an [1] [2]

 (d) sie wurden als ‘Freund und Helfer’ angesehen [1]

 (e) es gibt immer weniger Respekt für Regeln und Autoritätspersonen [1]

 (f) ein freundliches Gespräch [1]

 (g) dass sie vernünftig handeln [1]

 (h) sie tun ihren Dienst für die gesamte Gesellschaft [1]
  und versuchen, unsere Sicherheit herzustellen [1] [2]

    Marks for AO1 [10]
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2 (a) 4 years [1]
  it is always full of people [1] [2]

 (b) anyone who has less than 856 Euro a month [1]
  because that was the offi cial poverty line [1]
  when the shop was opened [1] [3]

 (c) so that people with little money [1]
  could afford to buy good quality organic food [1] [2]

 (d) low pay for the employees [1]
  there is no shop owner who makes a profi t [1] [2]

 (e) if everybody shops at cheap prices [1]
  the shop will have to close down [1] [2]

 (f) with proof that they receive unemployment benefi t [1]
  with a student card [1]
  or with bank statements [1] [3]

 (g) they complain/they feel they should be trusted [1]

 (h) not everyone is honest [1]

 (i) some customers pay discounted prices [1]
  but can afford to buy expensive wine twice a week [1]
  some students can go on holidays [1]
  to Asia for 2 months [1] [4]

    Marks for AO2 [20]

    Total 
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