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1 Claire, aged 21, was injured in a car accident. She has lost sight in both Examiner Only
eyes and has had difficulty coming to terms with changes in her life. She Marks | Remark

has been discharged from hospital and referred to a social worker from
disability services.

(a) Explain the following terms:

Impairment

[2]
Concept of “need”

[2]
Minority groups

[2]
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(b) Claire has been referred to the Royal National Institute of Blind People Examiner Only
(RNIB), which is a voluntary organisation. Explain four different ways Marks | Remark
voluntary organisations such as the RNIB may be funded.

1.

[2]
2.

[2]
3.

[2]
4.

[2]
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(¢) Claire has been referred to social services and has been allocated a Examiner Only
social worker who specialises in working with service users with Marks | Remark
physical disabilities. Discuss three ways the social worker might
support Claire.

1.
[3]
2.
[3]
3.
[3]
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(d) At her first meeting with the social worker Claire expressed her concerns Examiner Only
about confidentiality. Discuss what the social worker would tell her Marks | Remark

about social services’ confidentiality policy.

[6]
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2 The End of Life government strategy set out to enable more people to die in Examiner Only
the place of their choice through improved care planning and co-ordination, Marks | Remark
rapid access to urgent care and better training.
© Reed Business Information Ltd. Adapted from Postcode lottery in end-of-life care by Vern Pitt, 11 August 2010

(a) Philip is in the final stages of terminal cancer and a thorough
assessment of his health and well being is made by the professionals
involved in his care. This is called the care planning cycle and is an
ongoing process.

Identify the six stages of the care planning cycle in sequential order.

1. [1]
2. [1]
3 [1]
4 [1]
5 [1]
6 [1]
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(b) The professionals involved in Philip’s care have used the care planning Examiner Only
cycle to organise his return home, as he has chosen to spend his final Marks | Remark

days with his family and friends. Analyse how the professionals may
use the care planning cycle to support and maintain his care at home.
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Examiner Only

Marks | Remark

[12]
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(¢) Explain different ways organisations from the statutory and private

Examiner Only

sectors of the mixed economy of care could provide care for Philip. Marks | Remark
Two ways statutory organisations could provide care for Philip
1.
[2]
2.
[2]
Two ways private organisations could provide care for Philip
1.
[2]
2.
[2]
7163 9
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(d) Philip’s family are keen to have him return home and to be with him Examiner Only
through the final days of his illness, but they are concerned about their Marks | Remark
ability to cope. Analyse four difficulties informal carers may face when
caring for someone with a terminal illness.
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Examiner Only

Marks | Remark

[12]
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3 (a) Discuss two ways staff in a day centre for service users with learning Examiner Only
disabilities may apply the care values identified below in their work. Marks | Remark

Promote effective communication

[3]

[3]

7163 12



www.xtrapapers.com

Respect individual identity and beliefs Examiner Only
| Marks [ Remark |
1.
[3]
2.
[3]
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(b) Social care workers and nurses must adhere to codes of practice/conduct. Examiner Only
Discuss how each of the standards below could be adhered to by staff Marks | Remark
in health and social care settings.

Nursing and Midwifery Council (NMC)
NMC standard: “make the care of people your first concern, treating
them as individuals and respecting their dignity”

This could be adhered to by

[3]

NMC standard: “work with others to protect and promote the health
and well being of those in your care, their families and carers, and the
wider community”

This could be adhered to by

[3]

Northern Ireland Social Care Council (NISCC)

NISCC standard: “as a social care worker, you must be accountable
for the quality of your work and take responsibility for improving your
knowledge and skills”

This could be adhered to by

[3]
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(¢) Trusts in Northern Ireland have a responsibility to provide day care Examiner Only
under the Health and Personal Social Services (N.I.) Order 1972 and Marks | Remark

the Health and Social Care (Reform) Act (NI) 2009. Analyse four other
responsibilities the Trusts have in providing for the health and well
being of their service users under this legislation.
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Examiner Only

Marks | Remark

[12]
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THIS IS THE END OF THE QUESTION PAPER
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Permission to reproduce all copyright material has been applied for.
In some cases, efforts to contact copyright holders may have been unsuccessful and CCEA
will be happy to rectify any omissions of acknowledgement in future if notified.
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