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TASK

Carry out an investigation of service provision in relation to service users with physical 
disabilities and illnesses. Your investigation should address the following:

	 •	 The needs of individuals with physical disabilities and illnesses and how these needs 
might be met.

	 •	 The ways individuals with physical disabilities or illnesses might access services 
provided by the sectors in the mixed economy.

	 •	 The disadvantages of the informal sector providing care for individuals with physical 
disabilities and illnesses.

	 •	 The role of policies in providing appropriate care for service users with physical 
disabilities in a residential setting.

	 •	 The benefits of multidisciplinary team working in providing care for service users with 
physical disabilities living at home.

	 •	 The ways the Disability Discrimination Act 1995 (amended 2005)/the Disability 
Discrimination (NI) Order 2006 supports disabled people to live independently.

	 •	 The range of factors which have led to the demographic trend of increasing numbers of 
people with physical disabilities and illnesses in society.

	 •	 The roles of health and social care practitioners who provide care and support for service 
users with physical disabilities, e.g. caused by a stroke.

	 •	 Funding arrangements for services in the “mixed economy” of care.
	 •	 The impact of The Carers and Direct Payments Act 2002 on the lives of service users 

with physical disabilities and illnesses and their carers.
	 •	 How the voluntary sector might support service users with physical disabilities or 

illnesses who live at home.
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1	 Stroke is the most common cause of disability in the UK. Every year in 

Northern Ireland around 3000 people suffer a stroke. It can affect people 
of all ages: research suggests that 21% of all new strokes occur in people 
under the age of 65. A recent study found that people who had experienced 
a stroke reported many unmet needs. Some individuals who suffer a stroke 
can be cared for by the multidisciplinary team in their own home although 
many require the expert 24 hour care available in nursing homes.

	 (a)	 Explain two different ways each of the following three practitioners 
might support service users with physical disabilities caused by a 
stroke.

		  A physiotherapist

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

________________________________________________________[2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

________________________________________________________[2]

		  An occupational therapist

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

________________________________________________________[2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

________________________________________________________[2]
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		  A district nurse

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

________________________________________________________[2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

________________________________________________________[2]

	 (b)	 Discuss how the following policies help to ensure the provision 
of quality care in a nursing home for service users with physical 
disabilities.

		  Staff training policy

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

		  Whistle blowing policy

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (c)	 Discuss four benefits of effective multidisciplinary team working for 

physically disabled individuals living in their own homes.

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

3. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

4. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (d)	 Discuss how the needs of service users with physical disabilities or 

illnesses might be met by staff in a nursing home.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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	 Marks	 Remark__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [12]
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2	 Some disabled people are temporarily impaired through injury; some 

are disabled since childhood and some will have recently developed a 
condition that is likely to be long-term. Research indicates that 18% of all 
people living in private households in Northern Ireland have some degree 
of disability. Many of these people are very reliant on the informal and 
voluntary sectors to enhance their quality of life. 

	 (a)	 Write down three ways the voluntary sector might provide support for 
service users with physical disabilities who live at home.

1. ________________________________________________________

________________________________________________________[1]

2. ________________________________________________________

________________________________________________________[1]

3. ________________________________________________________

________________________________________________________[1]

	 (b)	 Discuss three ways the Disability Discrimination Act 1995 (amended 
2005)/the Disability Discrimination (NI) Order 2006 supports 
physically disabled people to live independently.

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

© Northern Ireland Statistics and Research Agency
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	 Marks	 Remark2. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

3. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (c)	 Discuss four disadvantages of the informal sector providing care and 

support for people with physical disabilities and illnesses who are 
living in their own homes.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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	 Marks	 Remark__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [12]
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3	 Physically disabled people and those suffering from long-term illnesses can 

access a range of services and facilities provided by the mixed economy 
of care. Over the years, there has been greater recognition of the rights 
of disabled people and more emphasis has been placed on enabling them 
to live independently, where possible. The introduction of the Carers 
and Direct Payments Act (NI) 2002 has led to increased autonomy and 
promoted a sense of empowerment for many disabled people. 

	 (a)	 Explain three ways people with physical disabilities or illnesses may 
access services.

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

3. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

	 (b)	 Write down two different ways services for people with physical 
disabilities and illnesses are funded in the following sectors.

		  The private sector

1. _____________________________________________________  [1]

2. _____________________________________________________  [1]

		  The voluntary sector

1. _____________________________________________________  [1]

2. _____________________________________________________  [1]
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	 (c)	 Discuss three factors which have contributed to the demographic trend 

of increasing numbers of people with physical disabilities or illnesses 
in society.

		  Factor 1

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

		  Factor 2

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

		  Factor 3

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (d)	 Analyse the impact of the Carers and Direct Payments Act (NI) 2002 

on the lives of people with physical disabilities and illnesses and their 
carers.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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	 Marks	 Remark__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [15]

THIS IS THE END OF THE QUESTION PAPER
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