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1	 Daniel, aged 46, has a mental illness and lived with his father until his death 

a few months ago. Daniel wants to continue to live at home and before he 
died his father set up a “circle of support” consisting of family and friends, 
to support Daniel. He also receives support from local health and social care 
services and an individualised care package has been devised to enable him 
to remain at home. 

Adapted from: http://www.scie.org.uk/publications/ataglance/ataglance22.asp

	 (a)	 Explain the following terms:

		  Empowerment

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

Disability

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (b)	 Discuss two different ways each of the following practitioners may 

contribute to Daniel’s care.

		  Domiciliary worker

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

General Practitioner (GP)

1. ________________________________________________________ 	

__________________________________________________________ 	

__________________________________________________________

__________________________________________________________

__________________________________________________________ 	

_______________________________________________________  [3]

2. ________________________________________________________ 	

__________________________________________________________

__________________________________________________________

__________________________________________________________ 	

__________________________________________________________ 	

_______________________________________________________  [3]
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	 (c)	 As Daniel now lives alone, explain two ways his emotional needs could 

be met by friends and neighbours.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (d)	 Daniel is very dependent on family, friends and neighbours to support 

him to remain at home. Discuss three strengths and three weaknesses of 
informal carers being the main support to adult service users such  
as Daniel.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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	 Marks	 Remark__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [12]
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2	 A nurse was struck off the Nursing and Midwifery Council register after 

secretly filming for a BBC documentary programme exposing neglect of 
elderly patients in a hospital. The chair of the panel, said: “In the view of 
the panel, this was a major breach of the code of conduct. A patient should 
be able to trust a nurse with his/her physical condition and psychological 
well-being without confidential information being disclosed to others.”

Adapted from: http://www.telegraph.co.uk/health/healthnews/5165337/
Nurse-struck-off-for-exposing-patient-neglect-on-Panorama.html

	 (a)	 The Nursing and Midwifery Council (NMC) Code of Conduct states 
the importance of being “trustworthy”. Comment on how nurses are 
expected to uphold this standard when working in health and social 
care.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________  

_______________________________________________________  [3]
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	 (b)	 Explain three ways a nurse can contribute to the care of patients within 

the hospital setting.

1.________________________________________________________ 	

__________________________________________________________ 	

__________________________________________________________ 	

_______________________________________________________  [2]

2.________________________________________________________ 	

__________________________________________________________ 	

__________________________________________________________ 	

_______________________________________________________  [2]

3.________________________________________________________ 	

__________________________________________________________ 	

__________________________________________________________ 	

_______________________________________________________  [2]

	 (c)	 Discuss three ways the vulnerable adults’ policy protects service users.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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	 Marks	 Remark__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [9]
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	 (d)	 Families often want to care for their loved ones at home. Discuss how 

the Carer and Direct Payments Act (NI) 2002 enables carers to support 
their loved ones and service users to remain in their own homes.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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	 Marks	 Remark__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [12]
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3	 A council in England moved a 19-year-old service user named E with 

complex learning and physical disabilities to a residential unit from his 
placement with foster carers, after it was alleged that he had been locked 
in a cupboard to manage his behaviour. Greater access to independent 
advocacy has been urged to support service users like E. 

Adapted from: http://www.communitycare.co.uk/Articles/2010/08/06/115061/ 
better-access-to-advocates-urged-for-adult-placement-users.htm

	 (a)	 E was cared for within the statutory sector. Explain two ways the 
statutory sector may be funded.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

	 (b)	 Voluntary organisations also provide care for service users. Explain two 
different ways a voluntary organisation may be funded.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (c)	 Discuss three different ways the voluntary sector could meet the needs 

of adult service users.

1. ________________________________________________________ 	

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

2.________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

3.________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (d)	 All health and social care organisations and professionals must adhere 

to the care value base. Discuss two different ways each of the following 
principles of the care value base could be applied by care workers in 
residential settings.

		  (i)	 Promotes anti-discriminatory practice

	 1. ____________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ___________________________________________________  [3]

	 2. ____________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ___________________________________________________  [3]
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			   Promotes service users’ rights and choices

	 1. ____________________________________________________ 	

	 ______________________________________________________
	
	 ______________________________________________________
	
	 ______________________________________________________
	
	 ______________________________________________________
	
	 ___________________________________________________  [3]

	 2. ____________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ___________________________________________________  [3]

		  (ii)	 Write down the three other principles of the care value base.

	 1. _________________________________________________  [1]

	 2. _________________________________________________  [1]

	 3. _________________________________________________  [1]
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	 (e)	 Explain three ways an advocate can support a service user such as E.

1.________________________________________________________ 	

__________________________________________________________ 	

__________________________________________________________ 	

_______________________________________________________  [2]	

2.________________________________________________________ 	

__________________________________________________________ 	

__________________________________________________________ 	

_______________________________________________________  [2]	

3.________________________________________________________ 	

__________________________________________________________ 	

__________________________________________________________ 	

_______________________________________________________  [2]	
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