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1	 Saanvi, aged 26, dropped out of university in her second year as her mental 
health deteriorated. She was later diagnosed with schizophrenia. The 
community mental health team who support her are concerned that she is 
becoming increasingly isolated, which is negatively affecting her recovery.

	 (a)	 �Define the following terms.

Vulnerable adult

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

Disability

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (b)	 Identify three practitioners who could be involved in providing  
Saanvi with support and discuss one different way each of them  
may support her.

		  Practitioner 1

		  _______________________________________________________  [1]

		  One way this practitioner may support Saanvi

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]

		  Practitioner 2

		  _______________________________________________________  [1]

		  A different way this practitioner may support Saanvi

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]
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		  Practitioner 3

		  _______________________________________________________  [1]

		  A different way this practitioner may support Saanvi

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]

	 (c)	 The statutory sector provides Saanvi with the majority of her care 
services, however she is considering attending a local voluntary group. 
Explain three different ways the voluntary sector may be funded. 

		  1.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

		  2.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

		  3.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]
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(d)	 There is growing concern that adults with severe mental illness
are at “risk of becoming victims of violence”.

© http://www.socialworktoday.com/archive/072115p12.shtml 

		  Analyse four other weaknesses of community care for those with 
mental illness and their families.  

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________
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		  __________________________________________________________

		  __________________________________________________________  

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________  

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________  

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________  

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________  

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________  

		  __________________________________________________________

		  __________________________________________________________  

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________  

		  __________________________________________________________

		  ______________________________________________________  [12]

www.xtrapapers.com



810428

Examiner Only
	 Marks	 Remark

2	 Many families believe that informal caring provides the best care option for 
their loved one and so support their close family member to remain at home 
as long as possible. 

	 (a)	 Discuss three advantages of an individual being cared for at home.

		  1.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]

		  2.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]

		  3.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]
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	 (b)	 The voluntary sector remains a central support system for both service 
users and their families within the community. Outline three ways the 
voluntary sector may provide support to services users and/or their 
families.

		  1.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

		  2.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

		  3.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

	 (c)	 Discuss how a confidentiality policy in a voluntary organisation helps 
to create trusting relationships.

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]
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	 (d)	 Domiciliary care workers are trained in the importance of the care 
value base. Discuss how they could apply the following principles in 
their daily work with vulnerable service users. 

		  Promote service users’ rights and choices

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]

		  Respect individuals’ identity and beliefs

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]
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	 (e)	 Outline two standards from the Northern Ireland Social Care Council 
(NISCC) Standards of Conduct and Practice for Social Care Workers. 

		  1.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

		  2.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]
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3	 John, aged 34, suffers from cerebral palsy and lives with his parents 
as he feels he needs their support. He has difficulties with balance and 
fine movements, such as feeding himself. Recently he has had to use a 
wheelchair. John takes an active part in his care plan and has used direct 
payments to reduce pressure on his parents.

	 (a)	 Explain two ways John’s family could help to meet each of the following 
types of needs for John.

		  Physical

		  1.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

		  2.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

		  Intellectual

		  1.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

		  2.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]
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		  Social

		  1.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

		  2.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]
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	 (b)	 John’s self-confidence has greatly improved since he has been allocated 
the money, under the Carers and Direct Payments Act, to organise his 
own care. Discuss three ways John may use his direct payments. 

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________
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		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [9]

	 (c)	 As John has a range of professionals involved in his care, he feels it is 
vital that he has an active say in his care plan which is reviewed every 
six months. 

		  (i)	 List the first five stages of the care planning cycle in sequential 
order.

1. __________________________________________________[1]

2. __________________________________________________[1]

3. __________________________________________________[1]

4. __________________________________________________[1]

5. __________________________________________________[1]
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		  (ii)	 Analyse how the six stages of the care planning cycle apply to John.

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________
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______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

__________________________________________________  [12]
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