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1	 Colin, aged 24, was diagnosed with schizophrenia, a long-term mental 
illness, four years ago. He is currently living with his parents but is keen 
to move to independent living. He knows he needs support and so has 
decided to research what might be available to him in his local area.

	 (a)	 Define the following terms:

		  Person-centred care

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

		  Concept of need

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (b)	 Colin sees his mental health social worker regularly. Describe three 
ways the social worker may support Colin.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

3. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

	 (c)	 Identify two other practitioners who may support Colin to meet his 
mental health needs.

		  1._____________________________________________________  [1]

		  2._____________________________________________________  [1]
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	 (d)	 Colin’s social worker is provided through the statutory sector. Describe 
three advantages for Colin of receiving care from a statutory provider.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

3. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (e)	 Colin is keen to move to a supported living complex run by a voluntary 
organisation for people with mental health conditions as he feels he 
needs specialist support. Discuss three disadvantages for Colin of 
using services from voluntary providers.

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________
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		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [9]
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2	 Adults who suffer from serious physical disabilities may require palliative 
(end of life) care services. Research has projected an increase in demand 
for these services. Palliative care is provided by a range of service 
providers, including statutory providers, independent providers and 
informal carers.

	 (a)	 Explain two ways statutory providers are funded.

		  1.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

		  2. ________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [2]

	 (b)	 Voluntary providers are part of the independent sector, providing, for 
example, nursing and hospice services. Describe two ways voluntary 
providers may be funded.

		  1.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]

		  2. ________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]
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	 (c)	 Nurses provide essential support to people requiring end of life care. 
Describe three ways nurses may support patients.

		  1.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]

		  2.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]

		  3.________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [3]
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	 (d)	 Whistle-blowing policies enable staff to protect vulnerable patients in 
both hospitals and hospices. Discuss how this policy should enable 
patients to receive a high standard of care.

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  _______________________________________________________  [6]
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	 (e)	 The Carers and Direct Payments Act (Northern Ireland) 2002 enables 
service users to receive funding known as direct payments. Explain 
two ways this supports service users.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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3	 (a)	 Lui Chung, aged 82, has recently been diagnosed with dementia 
and his family are keen to keep him at home, if they can receive the 
support they require. 

		  Mr Chung has become reliant on his family to meet his daily needs. 
Write down three needs Mr Chung may have and describe how his 
family might help him to meet these needs.

		  Need

		  _______________________________________________________  [1]

		  How his family might help him to meet it

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

		  Need

		  _______________________________________________________  [1]

		  How his family might help him to meet it

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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		  Need

		  _______________________________________________________  [1]

		  How his family might help him to meet it

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

	 (b)	 The strategy document Transforming Your Care states there are five 
‘‘compelling factors’’ which reflect the need for change from the current 
model of health and social care. Explain any one of these factors.

		  __________________________________________________________ 

		  __________________________________________________________ 

		  __________________________________________________________ 

		  _______________________________________________________  [2]
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(c)	 Transforming Your Care “is designed with the individual at the centre,
with health and social care services built around them”.

© HSC http://www.northerntrust.hscni.net/pdf/Transforming_Your_Care_Report.pdf

Discuss how the model aims to support individuals who have health 
and social care needs.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________	

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  ______________________________________________________  [12]
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	 (d)	 Service users who remain at home are often aware that they are 
placing a great deal of pressure on their families. Analyse four 
difficulties informal carers may experience when caring for a loved one 
at home.

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________
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		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________	

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  __________________________________________________________

		  ______________________________________________________  [12]
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