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1  Hospitality is provided in a range of outlets.

  Complete the table below by identifying two examples of customers who 
would be linked to the given outlet and two services it provides.

  One example has been completed.

Outlet Examples of Customers Services Provided

Hospital
Nurse

Patients

Canteen

Vending Machine

School

________________________

________________________

________________________

________________________

Residential 
Home ________________________

________________________

________________________

________________________

[8]

2 Write down three different levels of job roles within the hospitality industry.

 1. _____________________________________________________________ [1]

 2. _____________________________________________________________ [1]

 3. _____________________________________________________________ [1]
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3  Mr Youseff has checked into the 4-star City Hotel for a meeting the  
next day.

 (a) Write down three complimentary services Mr Youseff could make use 
of in his hotel bedroom

1. _________________________________________________________ [1]

2. _________________________________________________________ [1]

3. _________________________________________________________ [1]

 Mr Youseff and two business colleagues decide to have dinner together in 
the hotel restaurant where table service is provided.

  (b) Explain two advantages of this type of service for Mr Youseff and his 
colleagues.

1.  ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]

2.  ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]
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 (c) Explain two disadvantages of providing table service for the  

City Hotel.

1. ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]

2. ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]

4 Explain two duties the manager of a youth hostel would undertake.

 1. _______________________________________________________________

  _________________________________________________________________

  _______________________________________________________________ [2]

 2. _______________________________________________________________

  _________________________________________________________________

  _______________________________________________________________ [2]

www.xtrapapers.com



5 [Turn over7392

Examiner Only

 Marks Remark
5 (a)  Write down three reasons why providing good quality customer care is 

important for an outlet in the hospitality industry.

1. _________________________________________________________ [1]

2. _________________________________________________________ [1]

3. _________________________________________________________ [1]

 (b) Explain two ways a hospitality outlet can achieve good quality 
customer care.

1.  ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]

2. ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]
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6 Corporate image is important for most outlets in the hospitality industry.

  Explain three ways a new fast food outlet could present a positive 
corporate image.

 1. _______________________________________________________________
 
  _________________________________________________________________

  _________________________________________________________________

  _______________________________________________________________ [2]

 2. _______________________________________________________________

  _________________________________________________________________

  _________________________________________________________________

  _______________________________________________________________ [2]

 3. _______________________________________________________________
 
  _________________________________________________________________
 
  _________________________________________________________________

  _______________________________________________________________ [2]
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7 A local leisure centre has decided to offer birthday parties for children 

under the age of 10.

  Explain four ways the leisure centre could ensure the meal experience is 
enjoyable for the children.

 1. _______________________________________________________________
 
  _________________________________________________________________

  _________________________________________________________________

  _______________________________________________________________ [2]

 2. _______________________________________________________________

  _________________________________________________________________

  _________________________________________________________________

  _______________________________________________________________ [2]

 3. _______________________________________________________________
 
  _________________________________________________________________
 
  _________________________________________________________________

  _______________________________________________________________ [2]

 4. _______________________________________________________________
 
  _________________________________________________________________
 
  _________________________________________________________________

  _______________________________________________________________ [2]
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8 (a) Upton Manor Guest House is popular with tourists as it is in an area of 

natural beauty.

    Explain three benefits of keeping guests’ records for the owners of the 
guest house.

1.  ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]

2.  ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]

3.  ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]

 (b) Write down two ways guests could be provided with information on 
the local tourist attractions.

1.  _________________________________________________________ [1]

2. _________________________________________________________ [1]
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9 Healthy cooking methods are important in the hospitality industry as many 
people are more aware of their diet.

  (a)  Write down three healthy cooking methods which could be used by 
chefs.

1.  _________________________________________________________ [1]

2. _________________________________________________________ [1]

3.  _________________________________________________________ [1]

  (b) Explain two advantages of a hospital canteen making healthy 
changes to their menu.

1.  ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]

2.  ___________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]
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  (c) John lives in a residential home and recently suffered a heart attack.

    Discuss ways the kitchen staff in the residential home could modify 
John’s diet to reduce the risk of further heart problems.

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [9]

www.xtrapapers.com



117392

Examiner Only

 Marks Remark

[Turn over

10 Training is important within the hospitality industry to ensure high 
standards are achieved and maintained.

  Evaluate the off-job training method.

  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________

  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________

www.xtrapapers.com



127392

Examiner Only

 Marks Remark
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  

  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _________________________________________________________________  
 
  _______________________________________________________________ [9]
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