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INSTRUCTIONS TO CANDIDATES

Write your Centre Number and Candidate Number in the spaces
provided at the top of this page.

Write your answers in the spaces provided in this question paper.

Answer all ten questions.
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INFORMATION FOR CANDIDATES

The total mark for this paper is 80.

Figures in brackets printed down the right-hand side of pages
indicate the marks awarded to each question or part question.
Quality of written communication will be assessed in
questions 9 and 10.
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1 The hospitality industry can be divided into two sectors, the commercial Examiner Only
sector and the catering services sector. Marks | Remark

(a) Explain the meaning of the term commercial sector.

[2]

(b) Write down two different ways hospitality could be provided in the
following industries:

Industry Example of service

1 [1]
Health

2 [1]

1. [1]
Travel

2. [1]

1 [1]
Education

2 [1]

2 Write down three pieces of Health and Safety legislation relevant to the
hospitality industry.

1. [1]

2. [1]

3. [1]
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3 Aninternational hotel chain is recruiting a new manager for one of Examiner Only
its hotels. Marks | Remark

(a) Write down three ways the hotel could advertise for this position.

1. [1]
2. [1]
3. [1]

(b) Explain two skills a successful hotel manager should have.

1.

[2]

[2]
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(c) Describe three duties a hotel manager would carry out regularly. Examiner Only

Marks | Remark

[2]

[2]

[2]

9949 5 [Turn over



www.xtrapapers.com

Examiner Only

Marks | Remark

Image removed due to copyright restrictions

4 Hotels are now offering family packages to attract more customers.

(a) Explain how in-room entertainment may be a benefit to a family with
young children.

[2]

(b) Explain three ways the restaurant staff could meet the needs of young
children.

1.

[2]

[2]

[2]
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5 Children’s ready-meals can be high in salt, fat and sugar. Examiner Only
| Marks [ Remark |

Explain three ways how this could affect a child’s health.

1.

[2]

[2]

[2]
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6 Ahotel has decided to provide a buffet service at its New Year’s Eve party. Examiner Only
| Marks [ Remark |

Explain one benefit of buffet service for the:

Hotel

[2]

Customers

[2]
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7 During the New Year’s Eve party, a guest tripped and fell on the dance Examiner Only
floor, resulting in a minor cut on one knee. Marks | Remark

(a) Outline two steps a first aider should take when treating the cut.

1.

[2]

[2]

(b) Explain two procedures hotel staff should follow to deal with this
accident.

1.

[2]

[2]
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8 Anbistro has been taken over by new owners. Examiner Only
Marks | Remark

(a) Describe two different ways the new owners could promote a positive
image through:

Appearance of staff

1.

[2]

[2]

Standard of facilities

1.

[2]

[2]
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(b) Explain two ways poor customer care could affect the business. Examiner Only
Marks | Remark
1.

[2]

[2]
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Examiner Only

The quality of your written communication will be assessed in this “Warks | Romark |
question.

9 Hospitality outlets may have to deal with customer complaints.

Discuss the benefits of a hospitality outlet having a complaints procedure.
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Examiner Only

Marks | Remark

[9]
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. . . . . . . Examiner Only
The qyallty of your written communication will be assessed in this “Warks | Romark |
question.

10 Evaluate the use of staff appraisals to measure and assess staff
performance.
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Examiner Only

Marks | Remark

[9]
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THIS IS THE END OF THE QUESTION PAPER

Permission to reproduce all copyright material has been applied for.
In some cases, efforts to contact copyright holders may have been unsuccessful and CCEA
will be happy to rectify any omissions of acknowledgement in future if notified.
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