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1	 (a)	 Read Item A and answer the questions which follow.

		  Item A

		

LAKESIDE HOTEL

SUNNYTOWN

is seeking applications for the following vacancies:

	 HEAD CHEF
	 WAITERS
	 WAITRESSES

Telephone 02810 123456 for an application form.

Closing Date for receipt of applications is 25th May 2011.

Source: own source
Picture – clip art
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		  (i)	 Write down the name of the hotel advertising the vacancies.

___________________________________________________  [1]

		  (ii)	 Write down one vacancy the hotel is advertising.

___________________________________________________  [1]

		  (iii)	Write down the closing date for receipt of applications.

___________________________________________________  [1]

	 (b)	 Write down three things you may wish to find out about a job before 
applying for it.

1. _____________________________________________________  [1]

2. _____________________________________________________  [1]

3. _____________________________________________________  [1]

	 (c)	 Explain one reason why a person might not be called for an interview 
when applying for a job.

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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2	 (a)	 Read Item B and answer the question which follows.

		  Item B

		

Ben has a business idea.
He needs to develop his 
skills, attributes and qualities 
to turn his idea into an 
enterprise.

Source: own source
Picture – clip art

		  Write down two things Ben needs to develop to turn his idea into an 
enterprise.

1. _____________________________________________________  [1]

2. _____________________________________________________  [1]

	 (b)	 Write down the name of a Government Agency that is responsible for 
promoting and supporting enterprise.

_______________________________________________________  [1]
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	 (c)	 Ben has decided to open a newsagents.
		  If his business is to succeed, he must provide a first-class service for his 

customers.

		  Explain one way in which Ben could try to do this.

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

	 (d)	 Ben needs to think carefully about the location of his shop.

		  Explain two factors that Ben needs to consider before deciding where 
to locate his shop.

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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•  �Julie works in Fastprint printing 
works.

•  �On her first day at work her 
employer provided her with 
protective clothing.

•  �He also pointed out the emergency 
exits to her.

3

	 (a)	 Write down why it is important for Julie to wear protective clothing at 
work.

_______________________________________________________  [1]

	 (b)	 Write down why Julie should know where the emergency exits are in 
her place of work.

_______________________________________________________  [1]

	 (c)	 Explain two reasons why it is essential for an employer to maintain 
high standards of health and safety in the workplace.

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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4	 (a)	 Complete the boxes below by inserting the other 3 Ps of marketing.

 
MARKETING 

Product P

P P

� [3]

	 (b)	 Explain one advantage and one disadvantage of using questionnaires as 
a form of market research.

Advantage 

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

Disadvantage 

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (c)	 Explain the characteristics that can make someone a successful 
entrepreneur.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [6]
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5	 Many students have part-time jobs.
	 Evaluate the effects part-time work can have on students.

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 _____________________________________________________________

	 __________________________________________________________  [9]

THIS IS THE END OF THE QUESTION PAPER
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