
Centre Number

71

Candidate Number

G
LT

11
*
G
L
T
1
1
*

8980

For Examiner’s 
use only

Question 
Number Marks

1

2

3

4

5

Total 
Marks

TIME

1 hour 30 minutes.

INSTRUCTIONS TO CANDIDATES

Write your Centre Number and Candidate Number in the spaces 
provided at the top of this page.
Write your answers in the spaces provided in this question paper.
Answer all five questions.
You are provided with two inserts for use with Questions 4 and 5 in 
this paper. 
Do not write your answers on these inserts.

INFORMATION FOR CANDIDATES

The total mark for this paper is 100.
Quality of written communication will be assessed in Questions 3(c), 
4(e) and 5(b).
Figures in brackets printed down the right-hand side of pages 
indicate the marks awarded to each question or part question.

Leisure and Tourism

Unit 1: Introduction to
Leisure and Tourism

[GLT11]

WEDNESDAY 8 JANUARY, AFTERNOON

General Certificate of Secondary Education
January 2014

www.xtrapapers.com



28980

Examiner Only

	 Marks	 Remark
1	 (a)	 Define the term “tourism”. 

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [2]

	 (b)	 One purpose of tourism visits is taking a holiday. Identify four other 
purposes and provide one example of each. 

1.____________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [2]

2.____________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [2]

3.____________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [2]

4.____________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [2]
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	 (c)	 Travelling by road is one form of travel. Identify three other forms of 

travel. 

1.__________________________________________________________ [1]

2.__________________________________________________________ [1]

3.__________________________________________________________ [1]

	 (d)	 Describe, using an example, the following types of holiday.

Two Centre Holiday:___________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]

Cruise Holiday:_ ______________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]

Independent Holiday:__________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]
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2	 (a)	 Complete Table 1 to identify whether the following leisure activities 

are active or passive.

Table 1
	

Leisure Activity Active/Passive

DIY 

Visiting the cinema

Watching tennis at Wimbledon

Participating in an orienteering competition

Reading a book 

Playing 5-a-side football

	 [6]

	 (b)	 Identify and explain two reasons why people use leisure and tourism 
facilities.	

	
Reason One:__________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]
	

Reason Two:__________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]
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	 (c)	 Identify and analyse three factors which have influenced how the 

leisure and tourism industry has changed over the last ten years.

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [9]
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3	 (a)	 Identify three different leisure and tourism facilities.

1. __________________________________________________________ [1]

2. __________________________________________________________ [1]

3. __________________________________________________________ [1]

	 (b)	 Describe how each of the following types of leisure and tourism 
organisations operate, giving examples.	

Public:_ ______________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]

Private:_______________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]

Voluntary:____________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]
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	 (c)	 Analyse three benefits of public and private organisations working 

together in the planning and operation of a major leisure or tourism 
event.

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [9]
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4	 Study the Insert which gives information about Children’s Birthday Parties. 

Answer the following questions.

	 (a)	 Identify the following:

Deposit per child required: ____________________________________ [1]

When full payment is required: _ _______________________________ [1]

	 (b)	 Identify three periods of the day when it is not possible to book a 
Birthday Party at Dobbies. Suggest one reason why each of these 
periods is not available.

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [6]

	 (c)	 Describe how Dobbies might make use of one up-to-date business 
system to improve their booking process.

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]
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	 (d)	 Describe one skill and one personal quality which staff taking the 

children’s parties need to have.

Skill: _________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]

Personal Quality: _____________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]
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	 (e)	 Staff supervising the children’s parties are required to undergo a 

child protection check. Identify the relevant check and discuss three 
reasons why it is important.

Name of Check: ____________________________________________ [1]

Reasons: _ ___________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [9]
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5	 Study the Insert which gives information about safety on board an aircraft. 

Answer the following questions. 

	 (a)	 The safety on board card uses symbols rather than written 
instructions. Identify and explain one advantage of this to passengers. 

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [3]

	 (b)	 Explain two reasons why it is necessary for the airline to make 
passengers aware of evacuation procedures.

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

____________________________________________________________ [6]

THIS IS THE END OF THE QUESTION PAPER
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Children's
Birthday Parties

at Dobbies

Celebrate your
Birthday with us!

Exclusive room/area hire

Personalised birthday cake

Gift for the birthday child

Party food*
*Hot & cold options available

Party games

Choice of activity:
cressy caterpillars,
cupcake decorating
or pizza making**
**Selected stores only

£9.95 
per person

If you wish further information on our
party packages or would like to book
please contact the restaurant manager
at your chosen Dobbies Garden Centre.

Dates and times are subject to availability.
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How to book your party:

Complete the form below and take to your local 
Dobbies restaurant to discuss your requirements 
and book your child’s party.

Name: ________________________________________________

Address: ______________________________________________

______________________________________________________

______________________________________________________

E-mail address: ________________________________________

Contact Number: _______________________________________

Date & preferred time	 Date: _______ /________ /_ ______

10am–12 noon         2pm–4pm         3pm–5pm         4pm–6pm  

Name of birthday child: _________________________________

Age of child: ___________________________________________

Number of attendees: ___________________________________

Food requirements

Hot Food 	 Cold Food 

Dietary requirements
please give any dietary requirements and state the name of child

________________________________________________

________________________________________________

Party activity:

Cressy caterpillars	

Cupcake decorating	

Pizza making (selected stores)	

Please confirm a non-refundable deposit of £5 per child on 
booking confirmation. Full payment is due one week prior to 
the event taking place. If event cancelled within 7 days of 
party taking place, full payment will be required.
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