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1 (a) Define the term “Leisure”. Examiner Only

Marks | Remark

[2]

(b) ldentify two active leisure pursuits which may be enjoyed in many
large hotel complexes.

1.

2. [2]

(c) Complete Table 1 by identifying each activity as being either passive
or active.

Table 1

Leisure Activity Active/Passive

Playing darts

Weeding a garden

Watching a sports event

Reading “Lord of the Rings”

Learning to play a musical instrument

[5]
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(d) Some people use Leisure and Tourism facilities to relax and to Examiner Only
socialise with friends. Identify and describe three other reasons why Marks | Remark

people use Leisure and Tourism facilities.

[6]
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(e) Most leisure centres now use computerised reservation systems. Examiner Only
Explain two advantages of this reservation system. Marks | Remark

Advantage 1

[3]

Advantage 2

[3]
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2 (a) Describe three features of a cruise holiday. Examiner Only

Marks | Remark

[3]

(b) Identify the other main method of sea travel used in the leisure and
tourism industry and give one example from Northern Ireland.

Method of travel

Example (2]

(c) Explain what a budget airline is and describe two disadvantages of
using this form of travel.

Explanation

[2]

Disadvantages

[4]
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3 (a) Study the diagram below that illustrates the range of employment Examiner Only
opportunities in Leisure and Tourism. Complete Table 2 below and L0018 || e

match each job to the type of employment.

Instructor

Information Type of Employment Entertainer
Services Opportunities
Point of Sale Administration
Table 2
Type of Job Type of Employment

Customer service assistant

Tour guide

Receptionist

Children’s representative

Sports coach

[5]

(b) Describe one major responsibility that a Manager of a countryside
centre would have.

[2]
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(c) Some jobs in the Leisure and Tourism industry often involve working Examiner Only
at weekends. Marks | Remark |

(i) Identify and explain one benefit of this to the employer.

[2]

(ii) Employees may receive greater payments for weekend work.
Identify the kind of payment which might be received for Saturday
and Sunday work.

Saturday

Sunday

[2]

(d) Outline two reasons why it is necessary for a Leisure and Tourism
organisation to have some of its staff qualified in first aid.

[4]
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(e) (i) The Northern Ireland Tourist Guide Association provides Examiner Only
accreditation for Tour Guides. Identify two essential skills Marks | Remark

required by a Tour Guide.

[2]

(i) Analyse two benefits of a Tour Guide working with a school group
visiting Northern Ireland from overseas.

[6]
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4 (a) Identify two different types of visitor attractions and give one example Examiner Only
of each from Northern Ireland. | Marks [ Remark |
Type 1
Example
Type 2
Example [4]

(b) Income levels have influenced how the Leisure and Tourism industry
has developed over the last 10 years. Identify and analyse three other
factors that are responsible for this development.

[9]
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(c) Identify and describe three different types of tourism accommodation Examiner Only
available in Northern Ireland that would be suitable for a family of four Marks | Remark
for a short domestic break in the winter.

[9]
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(d) Other than Visitor Attractions, Accommodation and Transportation, list Examiner Only
four other components of the Leisure and Tourism Industry and give Marks | Remark

one example of each.

Component 1

Example

Component 2

Example

Component 3

Example

Component 4

Example [8]
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5 (a) Examine the diagram below that lists different types of Leisure and Examiner Only
Tourism organisations. Complete Table 3 below by matching each Marks | Remark

facility with the correct type of organisation.

PUBLIC
Type of Organisation VOLUNTARY
PRIVATE
Table 3
Facility Type of organisation

Royal County Down Golf Club

Banbridge Leisure Centre

McDonald’s Belfast

Europa Hotel

The National Trust property
at Castle Ward

Ulster Museum Belfast

[6]
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(b) The Open Golf Championship is being scheduled to take place Examiner Only
at Royal Portrush Golf Club. Identify the main public, private and Marks | Remark

voluntary organisations that may be involved in this event. Analyse
how they would support each other in order to ensure the event is a
success.

[9]

THIS IS THE END OF THE QUESTION PAPER
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