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Answer all questions.

SECTION A

This section relates to the case study on The Wendy House Place.

1 The owner of The Wendy House Place has defined the purposes of the proposed system. One of 
these relates to reports.

 Describe two other purposes of the new system.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
 [4]

2 During the feasibility study, functional and non-functional requirements will be defined.

 (a) Describe the defined functional requirements that relate to suppliers.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]
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 (b) Describe the non-functional requirement which relates to the proposed stock system.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

3 Process constraints should be considered during the development of the feasibility study.

 (a) Describe the defined time process constraint.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (b) Time, hardware and budget are three process constraints.

  (i) Identify one other process constraint that has been defined by The Wendy House Place.

 ...........................................................................................................................................

 ...................................................................................................................................... [1]

  (ii) Describe how this process constraint has been defined by The Wendy House Place.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [3]
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4 The current system at The Wendy House Place has a number of problems. One of these problems 
is having a direct impact on their customers.

 Explain the problem that impacts the customers of The Wendy House Place.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [4]
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5 During the feasibility study different types of investigation methods can be used.

 Evaluate, using examples from The Wendy House Place, how document analysis and inspection 
can be used as investigation methods.

 Marks will be awarded for the quality of written communication in your answer.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ................................................................................................................................................... [12]
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6 The owner of The Wendy House Place is concerned about the security of the data and information 
held on the current system.

 (a) Explain how using the automatic features of security software could increase the security of 
the data and information held on the new system.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]

 (b) Identify and describe one physical security method which could be implemented at  
The Wendy House Place.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]
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7 Following the implementation of the new system at The Wendy House Place, the workshop staff 
will be trained using the on-the-job training method.

 (a) Describe the on-the-job training method.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

 (b) Describe one advantage and one disadvantage to The Wendy House Place of using this 
training method.

Advantage  ................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

Disadvantage  ............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

 (c) Identify and describe one other training method which could be used at The Wendy House 
Place.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]
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SECTION B

You do not need the case study or your notes to answer these questions.

8 An entity relationship diagram (ERD) is one technique that can be used during the investigation 
stage of the systems life cycle.

 (a) A many to many (M:M) relationship can be shown on an ERD. 

  Explain what is meant by a M:M relationship.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

 (b) Describe how a M:M relationship can be resolved.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

9 During the feasibility study information will be collected and an output specification will be created.

 (a) The type of data used is one piece of information that will be collected.

  Identify two other pieces of information about data that will be collected.

1  ................................................................................................................................................

2  ................................................................................................................................................
 [2]

 (b) Screen report layouts form one component of the output specification.

  Identify two other components of the output specification.

1  ................................................................................................................................................

2  ................................................................................................................................................
 [2]

www.xtrapapers.com



9

Turn over© OCR 2017

10 Following the development of a new system, it will need to be implemented.

 Describe the phased implementation method.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [4]
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11 The use of electronic communications and e-commerce is regulated by The Electronic 
Communications Act.

 Discuss the effects of the Electronic Communications Act on businesses. 

 Marks will be awarded for the quality of written communication in your answer.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [8]

END OF QUESTION PAPER
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