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INTRODUCTION
This resource brings together the questions from the June 2015 examined unit (R021), the marking guidance, the examiners 
comments and the exemplar answers into one place for easy reference.

The marking guidance and the examiner’s comments are taken straight from the Report to Centre for this question paper.

The Question Paper, Mark Scheme and the Report to Centre are available from:

http://www.ocr.org.uk/qualifications/cambridge-nationals-health-and-social-care-level-1-2-j801-j811-j821/
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GENERAL EXAMINER COMMENTS ON THE PAPER
For the externally assessed unit R021 the majority of candidates 
attempted to answer all of the questions, with a wide range 
of marks achieved. All candidates appeared to have used their 
time effectively. Long answer questions were fully attempted 
suggesting that candidates had enough time to produce their 
responses.

It was evident where candidates had been well prepared for the 
examination however; some candidate’s knowledge and use 
of technical vocabulary from the specification was poor, which 
resulted in their marks being limited.

When questions were well answered they had good structure 
and correctly used terminology evident in the specification. The 
candidates demonstrated an understanding of the command 
verb, appropriate knowledge, and often underlined key words in 
the question to assist the planning of their answers. 

It was clear in some cases that candidates did have knowledge but did not apply this knowledge to the question correctly, resulting 
in an inappropriate answer. Identifying rights when values of care are required (1a), or naming legislation when groups protected 
by legislation are required (4a), will not gain any marks. For levels of response questions, inaccurate interpretation of the question 
limited some candidates to achieving, at most, level 1 marks; for example in question three, the focus was ways of using effective 
communication, not an explanation of rights. Simply reading the question properly would enable many candidates to achieve 
higher marks. Candidates need to be guided to develop their exam technique so that appropriate knowledge is used for the 
question that is being attempted. 

As in previous sessions, many candidates’ knowledge of legislation is weak. In the specification, LO3 states that candidates must be 
taught ‘the key aspects of legislation’ relevant to specific groups of people. The legislation which candidates need to be familiar with 
is named in the specification. Whilst it was evident that some candidates were familiar with the Data Protection Act, and produced 
sound responses, using specialist terminology with confidence, the majority gave very vague responses demonstrating little or no 
knowledge of the legislation at all. 

If candidates need to continue their answer to a response, having filled the answer space provided, there are extra lined pages 
included at the end of the examination paper for this purpose. However, some candidates were unnecessarily provided with 
additional answer booklets to continue their answers, when the included extra pages had not been used at all. This unnecessary use 
of additional answer booklets should be discouraged by centres.
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Question 1
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Mark scheme guidance

1(a)

Three required, one mark each. 

For values of care can accept just: 
• equality or diversity 
• rights or beliefs
on their own, but only credit once. 

Must state ‘promoting’ 

Must state ‘maintaining’ confidentiality. Do not credit ‘confidentiality’ on its’ own. 

Do not accept early years values of care. 

1(b)

Three examples required one mark each.

Some answers may be interchangeable.

Accept other appropriate examples. 

Do not credit: 
- repeat of the right, it must be qualified e.g. “offer choices” – too vague

- “not tell anyone anything” or similar – confidentiality does have to be broken sometimes.

1(c)

Level 3 (5–6 marks)
- Detailed explanation, at least 2 ways
- Balanced – protecting care workers and service users
- Correct use of terminology.

Answers provide a detailed explanation of at least two ways training on moving and handling techniques protects individuals. 
Answers include both care workers and service users and are linked to social care. Answers will be coherent, using correct 
terminology.

For Level 3 – must cover both service users and care workers. 

Level 2 (3–4 marks) 
- Sound explanation
- 2 ways of protecting or one done well / one sided explanation
- Some correct terminology.

Answers provide a sound explanation of one or two ways training on moving and handling techniques protects individuals. May 
only cover care workers or service users. Some links to social care and some correct terminology will be used. 

Sub–max of 3 one way done well. 

Level 1 (1–2 marks) 
- Basic explanation / description of protecting care workers and / or service users
- Identifies moving and handling techniques rather than how individuals are protected
- List like / muddled.

Answer provides a basic explanation of how moving and handling techniques protect individuals. Answers may not be explicitly 
linked to care workers, service users or social care. List like answers should be placed in this band. 

www.xtrapapers.com
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Examiner comments
1(a) 
Candidates who read the question carefully gained full marks by stating the three values of care. A few missed out the ‘promoting’ or 
‘maintaining’ prefix and so did not gain the mark. Responses that stated three ‘rights’ did not gain any marks.

1(b) 
Well answered by many candidates. Good responses gave clear examples of providing choice, ways of maintaining confidentiality 
and when to consult. Marks were missed when candidates did not give examples of choices and just repeated the word ‘choice’. 
In confidentiality, the most common incorrect answer was about not sharing information with anyone. Good responses linked to 
sharing information if service users are at risk on a need to know basis. Consultation was less well answered, often repeating choice 
or just ‘telling Doris what is going to happen’ which suggests some candidates are not familiar with the terminology. Good examples 
included discussing types of treatment or different options for care. 

1(c) 
Avoiding injury to the service user and care worker was the most common aspect explained by candidates. However, many answers 
lacked focus and just repeated all the injuries that could happen, rather than other benefits of training such as being able to 
maintain the dignity of service users and developing care workers’ confidence.

www.xtrapapers.com
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Mark scheme guidance

2(a)
Three explanations required, two marks each.

The alternative answers are not exhaustive; accept other relevant explanations. 

One mark: 
A basic explanation that lacks clarity.

Two marks: 
A full explanation that clearly shows understanding with an example or context or further detail OR two clearly identified measures / 
procedures.

Do not accept: 
- ‘cameras’ on its own.

2(b)
The alternative answers are not exhaustive; accept other relevant ways.  May be interchangeable.

Level 2 (3–4 marks)
- Description of at least two ways
- Correct use of terminology.

Answers will include a detailed description of at least two ways of practising anti-discrimination. 

Answers will be factually correct. 

Level 1 (1–2 marks) 
- Basic description
- One way or several vague ways
- List like / muddled.

Basic description of applying practising anti-discrimination. Only one way or several ways lacking detail. List like answers should be 
placed in this band. Answers may be muddled and lack technical detail. 

Sub–max of 2 for one way done well. 

2(c) 

Two reasons required, two marks each.

One mark:
A basic explanation that lacks clarity OR identification of one basic reason.

Two marks:
A full explanation that clearly shows understanding with an example or further detail, OR two clearly stated reasons eg students will 
feel valued  and respected.  

Candidates may use different wording, accept appropriate alternatives.

www.xtrapapers.com
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Examiner comments

2(a) 
Candidates responded well to this question and a range of excellent, detailed explanations with examples were seen. Weaker 
answers confused security and safety or gave safety measures, e.g. wet floor signs, rather than procedures such as fire drills and risk 
assessments. 

2(b) 
The majority of candidates understood the demand of the question and gained level two marks. Most candidates used good 
examples of providing opportunities for children to experience festivals, clothes, food, different languages, welcome signs etc from 
different cultures. Others made good links to inclusive practice. Weaker answers often incorrectly referred to ‘treating everyone the 
same’ or ‘put up posters’ without stating what would be on the posters and their purpose. 

2(c) 
Well answered by candidates who read the question carefully. The requirement was an explanation of the importance of applying 
the values of care. Explaining the results of not applying the values of care did not gain marks.
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Mark scheme guidance

Level 3 (7-8 marks)
• detailed explanation

• at least 2 ways

• linked to supporting rights

• may link to needs of SU in scenario

• correct use of terminology.

Answers provide a detailed explanation of at least two ways effective communication can be used to support service user’s rights. 
Answers are linked to specific needs of service users in the scenario and will be coherent. 

Must use terminology eg: empowerment, self-esteem, active listening.

Level 2 (4-6 marks) 
• sound explanation

• 2 ways or one done well

• links to rights not fully developed

• some correct terminology.

Answers provide a sound explanation of one or two ways effective communication can be used to support service user’s rights. May 
only cover ways of communicating or rights. Some links to specific service user needs. 

Sub–max of 4 if ways OR rights done well. 

Level 1 (1–3 marks) 
• basic explanation

• identifies ways of communicating

• may not link to supporting rights

• limited use of terminology.

Answer provides a basic explanation of ways effective communication can be used. Answers may not be explicitly linked to 
supporting rights or SU needs. List like or muddled answers should be placed in this band. 

Examiner comments

There were very mixed responses to this question. A number of candidates only gained level one marks as they repeated themselves 
and explanations were limited. They also focussed on explaining ‘rights’ rather than identifying ways of communicating and 
explaining how those ways support rights. Some candidates did not know the difference between an advocate and a translator, 
confusing the two in their answers. Candidates who achieved well gave detailed and comprehensive answers. They identified 
different ways of communicating, linked them to the service users in the scenario and clearly explained how those ways would 
support the service user’s rights.

www.xtrapapers.com
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Question 4
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Mark scheme guidance

4(a)

Accept any group of people that is protected by legislation. 

Do not credit: 
• “people with disabilities” – it is in the question
• “people with mental problems” – too vague .

4(b)

Level 2 (4–6 marks)
• description of at least two key aspects
• correct use of terminology.

Answers will include a detailed description of at least two aspects of the legislation. 

Answers will be factually correct. 

Data Protection Act: 
Do not accept references to confidentiality. 

Level 1 (1–3 marks) 
• basic description
• only one aspect or several vague aspects
• list like / muddled
• limited use of terminology.

There may be evidence of one or two aspects of the legislation; only one aspect or a second mentioned briefly. List like answers 
should be placed in this band. Answers may be muddled and lack technical detail. 

Sub-max of 3 for one aspect 

Candidates may use different wording. Accept appropriate alternatives. 

4(c)

Two descriptions, two marks each. 

Challenge at the time 
• explain to the individuals concerned how they are discriminating – to raise their awareness 
• report to senior staff/supervisor straight away – so that they can address the issue 
• supervision – monitors staff / service users 
• take a statement from the victim of discrimination.

Challenge afterwards through procedures 
• report to a higher authority – senior staff / boss / manager / supervisor / parents 
• initiate training 
• implement complaints procedures – means that service users are aware of how to take action if they have a complaint about 

neglect, discrimination or poor practice 
• instigate disciplinary action against staff – makes them aware of the seriousness of the issue; provides a basis for changing 

individual practice 
• refer to organisations policies – Equal Opportunities, Bullying etc.

One mark: 
A basic description that lacks clarity.

Two marks: 
A full description that clearly shows understanding with an example or further detail. 

www.xtrapapers.com
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Examiner comments

4(a) 
Where candidates had been clearly taught the correct terminology to use when defining groups of people, listed in LO3 of the 
specification, they usually gained full marks. In other answers the responses were too vague, not ‘groups’ of people or gave disabilities which 
was the example given in the question and so could not gain a mark. Some candidates listed examples of legislation.

4(b) 
Many candidates who chose the Health and Safety at Work Act were not familiar with any aspects of the act and many frequently gained 
level one only. There were vague comments about being safe at work which did not demonstrate any knowledge or understanding. Good 
answers focussed on the work environment not putting anyone at risk, equipment being in working order, provision of PPE and reporting 
accidents. 

Candidates are becoming increasingly familiar with Data Protection Act and some were able to produce answers confidently using 
terminology such as keeping information secure, adequate and relevant, processed fairly and lawfully, not transferred out of the EU. Weaker 
responses, however, focussed on methods of maintaining confidentiality rather than aspects of the Data Protection Act; these answers did 
not gain any marks. 

4(c) 
Most candidates achieved some marks on this question. Common correct answers were ‘tell them it is wrong and to stop’ and ‘report to 
the boss’. Some candidates had knowledge of complaints procedures and benefits of training which allowed them to gain full marks. There 
were, however a number of ‘no response’ answers, suggesting some candidates are unfamiliar with LO1 of the specification - ‘methods of 
challenging discriminatory behaviour’.
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Question 5(a)

Mark scheme guidance

Two ways, one mark each.

Examiner comments
5(a) 
Well answered, with many candidates gaining full marks. Candidates gave wide range of appropriate ways. Marks were lost by 
answers that included repetition or that did not relate to the value of care in the question. 

www.xtrapapers.com
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Question 5(b)

Mark scheme guidance

5(b)

Level 2 (4–6 marks)
• detailed description of the effects
• intellectual and emotional effects – balanced
• links between the effects for 6 marks
• correct use of terminology.

Answers will provide a detailed explanation of the effects on children if the value of care is not applied. Intellectual and emotional 
effects will be described and, for full marks links will be made between the effects. Answers will be coherent, using appropriate 
terminology. 

Links between intellectual and emotional effects required for 6 marks.

www.xtrapapers.com
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Level 1 (1–3 marks) 
• Basic description
• Intellectual OR emotional effects or both mentioned briefly
• Likely to identify effects with little or no description
• List like / muddled
• Limited use of terminology.

Learners will give a basic description of the effects on children if the value of care is not applied. Only one category of effects or with 
a second mentioned briefly. List like answers should be placed in this level. 

Answers may only cover intellectual or emotional effects. 

Sub–max of 3 for intellectual or emotional effects done well. 

Examiner comments
5(b) 

Generally well answered. Where higher marks were achieved there was good use of terminology to describe the effects, and some 
excellent full mark responses that linked together the emotional and intellectual effects. 

Responses that only covered emotional effects restricted the mark to level one. 

It is important that candidates produce a ‘balanced’ answer covering emotional and intellectual effects in order to achieve the higher 
mark band. Weaker responses covered physical or social effects or described the positive effects of applying the values of care, 
neither of which were asked for by the question. 

www.xtrapapers.com
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Question 5(c)

Mark scheme guidance

5(c)
Four terms required; one mark each.

No other answers are acceptable.

Examiner comments
5(c) 

Well answered by many; those candidates who are familiar with this specification’s terminology gained full marks. Most candidates 
were able to gain some marks.

Marks were lost when ‘diversity’ was chosen for ‘a patient is given a choice of treatment’ and weaker answers used words more than 
once or used their own words. 

Where candidates provided more than one answer in a box, only their first answer was credited.
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