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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 

  

www.xtrapapers.com



Level 1/2 Cambridge National in Health and Social Care R021 - January 2019 Examiners’ report 

 4 © OCR 2019 

R021 series overview 
For the externally assessed Unit R021 the complete range of marks from zero to the maximum 60 marks 
was achieved this session. Candidates appeared to have used their time effectively with very few ‘no 
responses’ seen; the few scripts where there was ‘no response’ had large sections of the paper which 
had not been tackled. 

Many excellent responses demonstrated that candidates were well prepared for this examination 
producing well-informed and accurate answers using appropriate subject specific terminology from the 
specification. Responses were well structured and there was a decrease in the number of additional 
pages used with candidates producing more succinct and focused responses and so avoiding repetition. 

A number of scripts proved very challenging to mark due to poor handwriting. This can be very difficult 
for examiners to decipher and centres should encourage candidates to write as clearly as possible so 
that they can gain full credit for their responses. If providing typed scripts, font size of 11 or 12 with 
double spaced lines should be used to assist the examiners to annotate scripts more easily and clearly.  

 

Candidate performance overview 

Candidates who did well on this paper generally did the following: 

• demonstrated an understanding and familiarity with the different command verbs e.g. 
identify, describe, explain and analyse. 

• produced clear and concise responses for Level of Response questions: 2(a), 2(d), 4, 5(b). 
• applied knowledge and understanding to Section A questions set in a health, social care or 

early year’s context.  
 

Candidates who did less well on this paper generally did the following. 

• lacked precision in their responses e.g. Q4 Candidates who just described the values of 
care or who turned the question around and wrote about the effects of NOT applying the 
values of care when the importance of applying them was required. 

• found it difficult to apply what they had learnt to health, social care or early year’s contexts. 
• produced responses that lacked depth, and were often rambling and peripheral to what had 

been asked, sometimes simply repeating information provided, e.g. 1(c), 2(a), 5(c). 
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Section A overview 
Section A of the paper consists of three questions based in the context of health, social care or early 
year’s settings. For this paper the three scenarios are a dentist’s, a playgroup and a GP surgery. 
Candidates are required to apply their knowledge of the R021 specification topics to produce answers 
that are relevant to the scenarios provided. 

Question 1(a) 
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The majority of candidates gained at least 3 marks for this question, giving three appropriate ways. 
However the question also required an explanation of how the ways suggested could prevent the spread 
of infection. Some candidates just gave another way without any explanation which limited their marks. 
Reasons could have included ‘prevents transfer of bacteria’, ‘is a barrier method’ or ‘removes places for 
bacteria to be trapped’, for example. 

For protective clothing a number of candidates suggested ‘gloves’ with no reference to the type of gloves 
and so did not gain the mark. The general cleanliness section was misinterpreted by some candidates 
who repeated examples relating to personal hygiene rather than general ways of keeping the setting 
clean such as sterilising equipment or using anti-bacterial sprays on work surfaces. 

Exemplar 1 

This response very clearly explains why the gloves should be used, gaining 1 mark. But the answer does 
not identify the type of gloves and so is too vague. The answer would have gained the full 2 marks if 
‘disposable’, ‘latex’ or ‘rubber’ gloves, for example, had been specified. This was a very common error 
made by many candidates. 
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Question 1(b) 

This question was generally well answered by most candidates with references to password protected 
electronic records or locked filing cabinets. Many correct references to discussing patients in a private 
room and having doors closed. 

Incorrect responses gave vague statements such as ‘keeping them secure’, ‘locking things up’ and ‘lock 
them away’. Some weaker responses demonstrated a lack of understanding about maintaining 
confidentiality with suggestions such as having meetings in locked rooms, which is completely 
inappropriate. A few candidates referred to sharing information only on a ‘need to know’ basis which has 
nothing to do with avoiding being heard. 
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Question 1(c) 

There were mixed responses to this question. The most common correct responses gaining full marks, 
described aspects such avoiding the use of jargon, using appropriate vocabulary, active listening and not 
being patronising.  

Weaker responses had difficulties identifying communication methods, giving vague suggestions such as 
use a ‘good pace’, speaking loudly or quietly. Others referenced supporting rights of consultation and 
choice but made no mention of how the use of effective communication could support these rights. Some 
candidates referred to ‘being reassuring’ without any development so there was no link to how effective 
communication could achieve this. 
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Question 2(a) 

 

There were quite a few vague answers here. ‘Checking’ the safety of equipment without explaining any 
further or relating it to how this checking will actually reduce injuries and accidents. Some candidates just 
listed several ways, in a sentence, but again did not make the link to how the children’s safety would be 
improved. This restricted marks to Level 1. 

The many good responses seen provided more detail by explaining checking for damage, small parts, fit 
for purpose and regular testing of electrical appliances, having replacement programmes for old 
equipment and carrying out risk assessments, having staff trained to use specialised equipment, all 
clearly related to minimising the risk of accidents and injuries. 

  AfL 

To gain higher marks on this levels of response question, candidates need to provide an explanation of 
equipment considerations. The question is plural i.e. ‘equipment considerations’ and so two 
considerations, explained, are sufficient to gain full marks, as long as the explanations are detailed 
enough and are clearly related to the Teanfield playgroup context provided in the question. 
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Question 2(b) 

Ways of restricting access to the playgroup were common correct responses such as having external 
doors accessed by an electronic keypad, a staffed reception desk or a buzzer at the front door so only a 
receptionist can allow access. Identification of staff and visitors was another common correct response 
stating the purpose of staff lanyards and visitor badges. 

A simple error was just referring to ‘CCTV’ without specifying where or what for, or stating ‘ID badges’ 
without any reference to who or what they were for and their purpose. Safety measures such as DBS 
checks, or fire procedures did not gain any marks.  

Weaker responses suggested, inappropriately, that all doors should be locked or that there should be 
CCTV in all rooms. 

  Misconception 

Some candidates gave two or more security measures when only one is required. Others gave safety 
measures rather than security measures and so did not gain any marks 

Exemplar 1 

This exemplar demonstrates a common error. The candidate has not stated where the CCTV cameras 
should be, for example monitoring the main entrance. The ‘how it protects’ given is not appropriate. Staff 
should be physically present to supervise the children, not watching them via CCTV. 
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Question 2(c) 

 

Approximately 45% of candidates were able to correctly name the Health and Safety at Work Act. 

Two of the most common incorrect responses included stating ‘protection from harm and abuse’ or 
‘health and safety act’. 

 

Question 2(d) 

Generally candidates were able to write well about ways of working with parents/guardians and families. 
Examples of the most common ways given were daily diaries, parent evenings, phone calls home, 
having an informal chat when arriving at the playgroup and newsletters. Top Level 2 and Level 3 
responses provided detailed analysis of how the ways update parents, help them to know about and 
understand their child’s progress, involving the parents and developing trust and respect. 

Some responses, however, were vague. Stating ‘talk to’ the parents or ‘visit the playgroup’, with no 
reference to what the conversation or visit could achieve. 

The commend verb for the question is ‘analyse’ ways, so just identification or description limits the marks 
that can be achieved to Level 1. 

Exemplar 1 
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This extract is from an answer that demonstrates analysis of a specific way of working in partnership with 
parents/guardians and families. The ‘way’ is inviting parents into the playgroup to see what their child is 
doing on a normal day. The purpose of the visit is analysed – to involve parents in the child’s learning 
activities and to gain an understanding of how the playgroup contributes to the child’s development and 
also how it keeps them safe. Another, different way, way with analysis, would gain Level 3 marks. 

 

Question 3(a) 

Very well answered with the majority of candidates giving three correct answers.  

A few candidates missed marks by stating ‘parking’ and ‘toilets’ provided without referencing disabilities. 
Others listed generic aspects of the Equality Act, rather than picking examples from the GP surgery 
context provided. 
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Question 3(b) 

 

Some good clear answers to this question were seen. Marks gained for ‘who to complain to’, ‘provide a 
complaints form’ and provide an ‘email address or telephone number’. 

Some candidates gave answers that were too vague, such as stating ‘how to make a complaint’ or 
stating what the Practice Manager should do when a complaint is received. 

 

Question 3(c) 

 

Descriptions of ‘choice’ were well done, with descriptions of appropriate examples taken from the context 
provided. 

It was apparent that many candidates did not know the difference between ‘choice’ and ‘consultation’ 
with many giving further examples of choice. Others seemed to think it just means talking about things 
but did not go on to add a link to gaining feedback or asking for opinions. 
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Section B overview 
Section B of the paper consists of two questions that are fact and knowledge based. Candidate 
responses do not have to relate to a particular situation or scenario. 

 

Question 4 

 

 

Candidates who achieved well on this question gave responses that related to the importance of 
applying the values of care as stated in LO2 of the specification.  

Candidates who produced good responses referred to the headings shown in the specification and 
structured their responses around them. 

 to ensure standardisation of care 
 to improve the quality of care 
 to provide clear guidelines to improve practice 
 to maintain or improve the quality of life 

This enabled them to produce a coherent and detailed explanation of the importance of applying the 
values of care in care settings.  

Candidates who just described the values of care or who turned the question around and wrote 
about the effects of NOT applying the values of care limited their marks to Level 1.  

  Misconception 

Candidates can often lose marks because they do not do what the question requires. They need to 
be taught to read the question very carefully and make sure they are clear about what they have to 
do. They should take the time to ask themselves ‘does the question require me to give the effects of 
not applying the values of care? Or does it require me to give the importance of applying the values 
of care?’ 

Giving negatives is a very common misinterpretation of the question and can have a significant 
impact on the number of marks that can be gained.  
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Question 5(a)(i) 

Correctly answered by the majority of the candidates. 

 

Question 5(a)(ii) 

 

Vulnerable adults were overall described more accurately than ethnic minority groups.  

A number of candidates demonstrated no understanding of ethnic groups at all, writing about equality 
and diversity, gender or sexuality rather than ethnicity. 
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Question 5(b) 
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Candidates who read the question carefully and described a specific example for each way of supporting 
rights were able to gain good marks. 

Some candidates gave lists of everything they could think of to fill the box, only gaining 1 mark for each 
as a description was required for 2 marks. Others defined and explained what equality and diversity 
mean, rather than give an example of it in practice which was the requirement of the question.  

  AfL 

To gain higher marks on this type of question candidates need to be advised to read the question 
carefully. For this question they should note that ‘an example’ is required for each way of supporting 
rights. ‘An example’ means one different example for each way of supporting rights. 

 

Question 5(c) 

 

 

Many candidates achieved good marks by clearly explaining how safety procedures help to protect 
individuals in care settings. Good explanations included detailed references to reducing the risk of 
injuries and accidents occurring, staff and service users knowing how to react in an emergency and 
where to go, and what to if there is a fire.  

Some candidates just repeated the question without actually answering it or they just wrote about 
evacuation procedures without explaining how they help to protect individuals which was the focus of the 
question. 

 

 

 

www.xtrapapers.com



Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Active Results offers a unique perspective on results data and greater opportunities to understand 
students’ performance. 

It allows you to:

• Review reports on the performance of individual candidates, cohorts of students and whole   
centres

• Analyse results at question and/or topic level

• Compare your centre with OCR national averages or similar OCR centres.

• Identify areas of the curriculum where students excel or struggle and help pinpoint strengths and 
weaknesses of students and teaching departments.

http://www.ocr.org.uk/administration/support-and-tools/active-results/

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.
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