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Answer all the questions.

1 (a) Listthree key features of personalisation.

SRR
O
S
[3]

(b) Explain one principle of a person-centred approach to care.
.......................................................................................................................................... [3]
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(c)* Analyse the impact of the Children and Families Act 2014 for children with special
educational needs and disabilities (SEND).
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2 Emma, 35, lives in a residential care home. There are three members of staff working at the
care home: Naomi, Steven and Rachel. Naomi is Emma’s key worker.

Emma’s friend Tom also lives at the care home.
Emma sees Laura for physiotherapy once a week.

Emma’s parents visit occasionally but are not closely involved in her care. She also has a
sister who does not visit.

(a) Represent the information about the people in Emma’s life on a doughnut chart.

(8]

© OCR 2018



www.xtrapapers.com
5

(b) Explain the purpose of a doughnut chart.

.......................................................................................................................................... [3]
(c) Describe two ways that a doughnut chart could be used in a person-centred review.
L ettt ettt oo ettt e e oo oo eeeeeeeeeeeeaaeaeeeeeeeeeeeaaaesae——eeeeeeeeaaata—eeteeaeeeaaaatateteeeaeeaaaananrreeaaeeeeaaanrrnes
2 e ——e—eeeeeeeeeeea—e——eeeeeeaeaaesae——teeaeeeeeaaa———eeeeeeeeeaaaanaateteaeeaaaaaararaaaaann
(4]

© OCR 2018 Turn over



www.xtrapapers.com
6

3 (a)* Jessica, 45, is a lawyer. She is married and has two children. Jessica has motor neurone
disease, and her condition is deteriorating. She is no longer able to walk without support.
She is finding household tasks increasingly difficult to manage.

Analyse how a person-centred review could help Jessica.
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(b) State two questions that the facilitator might ask Jessica at the meeting as a result of her
deteriorating condition.

ettt ettt e et e e e eeeee e eeeeeeateeeeeesteeeeeaaeteeeaateeeeeaanteeeeeanteeeeaanaeeeeeanaeeeeaanreeeeeaanneeeeeannes
2 et eeeeeeteeeee e eeeeeeaasteeeeeaEeteeeaaateteeeanteeeeaannteeeeannneeeeeateeaeeaanreeeeeaneeean
[4]
(c)* Explain the benefits of personalisation for Jessica.
......................................................................................................................................... [6]
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4 (a) Give three examples of non-person centred care in a residential care home.

L ettt ettt eeeeeeeeeeeeeee—eeeeeeeeeeeeeaaeeeeeeeeeeeaaeateeteeeeeeeaaaatateeeeeaeeeaaaaaa—reeeaeeeeaaanrrens
2 et e e e e e e e e ee————eeeeeeeeeeea————eeeeeeeeaie———eeeeeeeeeaaaa—aeeeaaeeaaaaaararaaaaans
B e e ———eeeeeeeeeeea———eeeeeeeaeaieaaa——eeeeeeeeeaie——eeeeeeeeeeaana—rareeeaeeaaaaanraraaaaans
[3]
(b)* Explain how barriers to a person-centred approach could be overcome in a residential
care home.
......................................................................................................................................... [6]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined pages. The question
number(s) must be clearly shown in the margin(s) — for example 1(c) or 3(a).
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