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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 
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Unit 4 series overview 
The overall performance of candidates was good. The majority of candidates are able to access all of the 
paper and complete the paper within the allocated time. Some candidates used the additional page to 
good effect and made clear links to this page within the body of the examination. 

Some candidates did not have secure knowledge on all aspects of the unit, and either left questions 
unanswered, or provided responses that did not credit any marks. 

Some candidates demonstrated advanced knowledge and understanding throughout the entire paper. 
However, a number of candidates continue to be challenged by the levelled free response questions, 
and were frequently limited to level 1 responses. 

Most candidates struggled with evaluate and analysis questions, and the vast majority of candidates only 
achieved a level 1 response.  
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Question 1(a)(i)  

Very few candidates were able to identify all parts of the brain correctly. The majority of candidates only 
identified one correct response at most.  
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Question 1 (a)(ii)  

The majority of candidates correctly answered this question. 

 

Question 1(b)(i) 

The majority of candidates provided the correct response, but many spelt myelin sheath incorrectly. 

 

Question 1(b)(ii) 

Numerous candidates provided information about the condition, but this was not required and means 
that they would have spent time and effort on areas where they wouldn’t achieve any credit. Many 
candidates identified methods of treatment, but did not explain how they helped manage symptoms. A 
common misunderstanding noted was that antibiotics treat pain. 
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Question 1 (c)(i)  

This question was not answered well. Many candidates simply repeated information from the diagram. 
This may have been due to the direction to “use the information in the diagram in your answer”, but 
candidates were required to provide additional information to achieve marks. 

 

  

www.xtrapapers.com



Level 3 Cambridge Technical in Health and Social Care - Unit 4 - January 2019 Examiners’ report 

 8 © OCR 2019 

Question 2(a)  

The vast majority of candidates answered this question well achieving 4 marks or more. The common 
error was failure to identify that neutrophils engulf microorganisms. 

 

Question 2(b)(i)  

This question was answered well. 
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Question 2(b)(ii)  

Candidates correctly identified numerous lifestyle changes which could treat Kevin’s hypertension. Some 
candidates went on to explain the benefits of the changes. Very few candidates considered the barriers 
to making these changes. This resulted in the overwhelming majority of candidates being capped at 2 
marks. 

Question 2(c)  

This question wasn’t answered well. Candidates struggled to identify a process and even less knew the 
part of the kidney involved. 
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Question 2(d)  

Whilst some candidates correctly identified all 3 parts, the majority did not. The most common correctly 
identified part was the ureter. 
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Question 2(e)(i)  

The majority of candidates incorrectly thought that the process was detoxification. 

 

Question 2(e)(ii)  

Most candidates correctly identified that alcohol is a possible cause of cirrhosis, although many were not 
clear that it is a prolonged excessive exposure that is a possible cause. The question states ‘discuss the 
possible causes’, as this is plural, to achieve the higher mark bands candidates needed to consider other 
causes in addition to alcohol. Very few candidates demonstrated this. The question also required 
discussion on the effects of cirrhosis on liver function. Many candidates did not address this part of the 
question.  
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Question 3(a)(i)  

There was clear disparity in this question. The vast majority of candidates either achieved full marks or 1 
of zero marks. 

 

Question 3(a)(ii)  

Some candidates answered this question well, focussing on the action of muscles. Many candidates 
discussed the structure of synovial joint which is not required, or commented on tendons and ligaments 
shortening which is incorrect.  
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Question 3(b)*  

Most candidates were able to correctly identify treatments for this condition, but many did not fully 
explain them. Furthermore some candidates were vague in their responses using terms like medication 
or operation with no further clarification. 

 

Question 4(a)  

A number of candidates answered this question well addressing both mechanical and chemical 
digestion. However, a common issue was that candidates only focussed on mechanical digestion. This 
capped responses to a maximum of two marks. A minority of candidates described digestion in the 
stomach, which was not required. 

 

www.xtrapapers.com



Level 3 Cambridge Technical in Health and Social Care - Unit 4 - January 2019 Examiners’ report 

 14 © OCR 2019 

Question 4(b)(i) 

Candidates answered this question well. 

 

Question 4(b)(ii)  

Candidates answered this question well. 

 

Question 4(b)(iii)  

The majority of candidates answered this question correctly. A common misconception was that the liver 
stores bile. 

Question 4(b)(iv)  

Candidates answered this question well. 
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Question 4(c)*  

The vast majority of candidates knew about gluten and the symptoms of the condition. However many 
were unclear on the effects on the villi and absorption. Very few candidates made the link to secondary 
conditions like osteoporosis or anaemia. 

 

Question 4(d)(i)  

Only a small minority of candidates achieve full marks on this question. Many candidates made vague 
links to emotions and puberty. 
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Question 4(d)(ii)  

The quality of the responses were mixed, as was the way in which candidates answered the question. 
Some wrote true or false, others T or F and some even put a tick or a cross. Candidates should take 
care to answer the question as indicated. A minority of candidates left all or part of this question blank. 
Candidates should attempt to answer all questions, especially those with a limited number of responses. 

 

Question 4(e)*(i)  

Nearly all candidates provided a correct response for this question. A minority of candidates provided 
vague answers such as blindness. Cataracts was frequently spelt incorrectly.  
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Question 4(e)*(ii)  

Numerous candidates spent time describing conditions rather than the impact on lifestyle. When 
explaining the impact on lifestyle many candidates merged impacts together e.g. inability to drive, loss of 
job, isolation etc. They would benefit from fully explaining the impact using separate points. Many 
candidates focussed on cataracts, but showed limited understanding of the condition providing very 
negative responses about the impact on lifestyle. 

 

Question 5(a)  

Many candidates struggled with this question. Some candidates provided responses identifying the 
differences between aerobic and anaerobic. Very few candidates covered both similarities and 
differences, which is required in compare questions. 
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Question 5(b)  

The candidates answered this question well. 

 

Question 5(c)  

Many candidates could identify suitable treatments, but very few provided any real analysis. Candidates 
needed to discuss issues with his treatment or discuss the impact e.g. antibiotics clears up infections 
quickly meaning there is less damage and scarring to the lungs, which can increase life expectancy.  
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Question 5(d)  

The candidates answered this question well. However a common misconception was that the middle ear 
chamber is filled with fluid. 
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Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

https://www.cpdhub.ocr.org.uk 

Su
pp

or
ti

ng
 y

ou

CPD Hub

www.xtrapapers.com

http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
https://www.cpdhub.ocr.org.uk


Th
e 

sm
al

l p
ri

nt

We’d like to know your view on the resources we produce.  By 
clicking on the ‘Like’ or ‘Dislike’ button you can help us to ensure 
that our resources work for you.  When the email template pops 
up please add additional comments if you wish and then just click 
‘Send’.  Thank you.

Whether you already offer OCR qualifications, are new to OCR, or 
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OCR Resources: the small print
OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

OCR acknowledges the use of the following content: 
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Any reference to existing companies or organisations is entirely 
coincidental and is not intended as a depiction of those companies 
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Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 
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