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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 
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Paper 2 series overview 
H567/02 is one of three A Level units. It assesses candidates’ knowledge and understanding of up to 
twenty core studies which represent a range of areas of psychology as well as classic and contemporary 
research. Candidates can be asked to describe details of these studies, as well as evaluate, analyse and 
compare them. Understanding of core studies is also assessed in relation to psychological themes 
although these themes can also be assessed in isolation or in relation to a larger body of research. 
Candidates are also required to apply what can be learnt from different studies, areas and perspectives 
and this includes dealing with a novel source of information. Finally, candidates should be able to 
demonstrate knowledge and understanding of, and the ability to evaluate, the psychological areas and 
perspectives listed in the specification. 

To do well on this paper, candidates need to have an accurate and detailed knowledge of all the core 
studies, including understanding background, procedure, findings and conclusions. They also need a 
sound understanding of the different areas and perspectives in psychology and how these relate to the 
core studies. In addition, there a number of themes that run through this paper that need to be related to 
both studies and areas. The ability to apply knowledge and understanding to novel sources is also 
important for success. Lastly, candidates’ evaluation skills need to be evident and to be effective to 
achieve the higher marks on this paper. 

Candidates who did well on this paper were able to demonstrate the range of psychological skills 
assessed through this A Level. Candidates who did less well often showed limited knowledge of key 
ideas and found application of understanding a challenge. Their attempts to evaluate sometimes lacked 
focus or were limited in terms of depth. 

Most successful topic/question/set texts Least successful topic/question/set texts 

More successful candidates were able to 
compare different studies where required, and to 
deal with issues such as reliability and validity in 
relation to core studies. They also evaluated to 
good effect, especially in terms of discussing 
areas, perspectives and debates. Finally, more 
successful responses were able to use and 
interpret the novel source and to demonstrate 
strong skills of application. 

Candidates who did less well on this paper 
tended to rely too much on describing studies, 
even where this was not a requirement of the 
question. Their suggestions for ways of improving 
the lives of individuals with autism were often 
basic and did not go much beyond common 
sense and the evaluation of these suggestions 
tended to be limited too.  
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Section A overview 
This section is designed to focus on the core studies alone with questions that assess basic knowledge 
at one of the scale and deeper analysis of research issues at the other end. Candidates demonstrated 
sound knowledge of most studies but needed to be better prepared to outline the background of a study. 

Question 1 

Most candidates were able to earn two marks here – normally for referring to obedience or a similar 
concept and by outlining how obedience was measured in the study. Fewer candidates made the explicit 
link between the experimenter and authority figure which was what was needed for the third mark. 

Question 2 (a) 

Most candidates were able to identify two appropriate materials and earn both marks.  

 

Misconception A significant number of candidates offered people as examples of materials. 
It is therefore important that all candidates are familiar with this potentially 
straightforward concept. 
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Question 2 (b) (i) and (ii) 

Most candidates recognised that carrying out the study in one city or one country made it ethnocentric. 
There were some good responses among candidates who earned both marks – for example identifying 
the cultural assumptions present in the way the experiment was set up, or the fact the confederates were 
not representative of all ethnic groups.  

 

AfL It is important that candidates have a broad understanding of the concept of 
ethnocentrism and recognise that it applies to more than just the sample of 
participants used in a study. 

Question 2 (c)  

Candidates answered this question well with most identifying a valid similarity or difference which they 
were then able to apply to the studies concerned, often with clarity and accuracy. More candidates 
needed to expand on this similarity/difference for the fourth mark.  

 

AfL In questions where candidates are required to compare studies, their point of 
comparison needs to be one that can be explained further for the top marks. 
It is therefore useful to get candidates to think through their possible 
responses and choose one that allows them to do this. 
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Question 3 (a) 

Most candidates focused on quantitative data and were able to give an appropriate strength with ease of 
analysis being a popular response. Candidates found it more of a challenge to apply their stated strength 
to the Moray study. Many just quoted findings from the study which did not help to illustrate the strength.  

Question 3 (b) 

Most candidates recognised this as a cue to write about standardisation, and many were able to give 
accurate examples of how Simon & Chabris used standardisation in their study although some did refer 
to features of the study that changed rather than stayed the same. A few candidates could articulate how 
standardisation increases reliability, e.g. through making replication easier. It was this third mark that 
some candidates found it difficult to access. 
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Question 4 

Nearly all candidates scored marks on this question by identifying a relevant ethical issue that they could 
then apply to Bandura et al.’s study. There was variability in how well this was explained in the context of 
the study which distinguished between 2 and 3 mark responses. 

 

AfL This question sometimes resulted in candidates offering more than one 
ethical issue. It is important that candidates understand that when asked for 
one thing only this is all that can be credited and that this will also be their 
first response only. 

Question 5 

There were some high scoring responses to this challenging question which had a clear focus on the 
idea of changing understanding (or not, if that is what the candidate wanted to argue). The most 
successful responses tended to focus on Kohlberg’s idea of universal stages of development and how 
these were challenged by Lee et al.’s discovery of cross-cultural variations. Less successful responses 
tended to describe the two studies without making explicit the evidence for changed understanding.  
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Exemplar 1 

 

This response is not only accurate and detailed, but more importantly explicitly and clearly deals with the 
issue of changes in understanding as demanded by the question. 
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Question 6 

Nearly all candidates selected an appropriate study to describe here and this was with varying degrees 
of detail and accuracy. One of the four marks was for making the link with a principle or concept of the 
biological area and most candidates were able to do this. 

 

AfL Some candidates identified a principle or concept of the biological area that 
did not relate to the chosen study or how the study was described. It would 
be useful for candidates to understand how each core study relates to its 
relevant area but in a way that makes links with specific principles and 
concepts of the area. 

Question 7 (a)  

Most candidates scored some marks for relevant knowledge of the background to Gould’s study. Some 
marks were limited by the fact that findings were included as part of the background. 
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Question 7 (b) 

Nearly all candidates were able to identify a relevant issue relating to validity and, in many cases, this 
was explicitly named. The issue was often successfully illustrated through appropriate reference to 
features of the study. The third mark was earned by some candidates and it was those that were able to 
explain the consequence of a lack of validity on the outcomes of the study.  
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Section B overview 
Section B – Areas, perspectives and debates 

This section focused on two main areas this series – the cognitive approach and the psychodynamic 
perspective. Candidates demonstrated good understanding of both. The final question was open and 
invited candidates to include studies from a range of areas and perspectives. Some candidates included 
studies in every, or most, responses even though marks were not necessarily given in all cases. 

Question 8 (a) 

Candidates could earn full marks either through responding through breadth or through depth. The issue 
for a number of candidates is that they did not offer enough principles or concepts to earn the marks 
available, or they knew some but couldn’t explain them fully enough for full marks. 

Question 8 (b) 

The vast majority of candidates knew what was meant by an application, and references to eyewitness 
testimony or use of memory techniques in the classroom were common here. Many candidates could 
explain their chosen application to some degree with a minority going into enough detail to earn all four 
marks. 
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Question 8 (c) 

Many candidates were able to identify relevant strengths and weaknesses of both areas, with some 
candidates explaining these and demonstrating good insight. For higher marks, there needed to be some 
level of comparison and this was evident in a lot of candidates’ responses – for example, by comparing 
the two areas on their scientific value.  

 

Misconception Some candidates assumed they needed to include core studies in their 
response to this question, but this was not a requirement. In fact, it rarely 
added to their response when they did. Candidates need to be careful to 
read what the question is actually asking for rather than making 
assumptions based on previous questions they may have encountered. 
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Exemplar 2 
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This response has a good focus on the question. Both areas are considered in detail, and both strengths 
and weaknesses are considered. The candidate has also structured the responses to demonstrate their 
ability to compare the two areas. 
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Question 8 (d) 

Most candidates demonstrated some knowledge of what is meant by socially sensitive research. There 
was some muddling with research which is unethical, and this did not gain any marks. Some candidates 
did make links between relevant research and social sensitivity despite this being challenging. Those 
that used Freud’s case studies found it easiest to access these additional marks. 

Question 8 (e) 

Most candidates were able to demonstrate knowledge of the debate both explicitly and implicitly. 
Candidates were also effective at selecting and outlining research studies that could be used to illustrate 
both sides of the debate. Sometimes, candidates relied on this skill too much and covered more studies 
than was necessary rather than taking time to discuss the actual debate itself. The strongest responses 
included an analysis of the debate by looking at the strengths and limitations of taking a reductionist 
approach as opposed to a holistic approach and vice versa.  

 

Misconception Some candidates seemed to think that the reductionist/holism debate 
could be discussed in relation to sample size i.e. a small sample made a 
study reductionist whereas a large sample made it holistic. 

 

 

AfL Candidates are increasingly better at applying reductionist ideas correctly 
to areas and studies but some still need to understand that a theory is not 
simply reductionist because it ignores other theories or explanations. If 
candidates reflect on what holism represents – recognising the interaction 
of multiple factors rather than accepting many or all theories - then they 
should be able to make sense of what reductionism represents. 
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Section C overview 
This section used a web-based source which included a number of quotes. Some candidates were able 
to make effective use of the source to score high marks on the questions that followed. At the other end 
of the scale, some candidates relied too much on existing knowledge rather than applying what they 
knew to the information they were given. 

Question 9 (a) (i) and (ii) 

Most candidates were able to identify one relevant feature, and some could identify two. There was a 
tendency for candidates to offer two features which were too similar to receive separate credit. Better 
responses outlined the chosen features further and made a clear link between the feature and the article. 
However, it was rare for candidates to score full marks on this question.  

 

AfL When responding to this kind of question, candidates need to get in the habit 
of starting with the source to decide how the content can be related to what 
they know already. With this year’s question, it appeared that candidates 
were first identifying a feature of the individual differences area and then 
trying to find information from within the source to illustrate – this wasn’t 
always a successful strategy. 
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Question 9 (b) 

Many candidates were able to earn the two marks available for outlining the features of a case study. 
There was more variability in candidates’ ability to apply their knowledge to the article. Good responses 
focused on the small number of children referenced in the article and then suggested a focus for an 
investigation of these children that would provide rich and detailed data. 

Question 9 (c) 

Candidates generally demonstrated sound knowledge of Baron-Cohen et al.’s study with many scoring 
most or all of the five marks available for a description of it. Most candidates were able to make a simple 
link to the article – usually by explaining that children with autism may find it hard to socialise because of 
a lack of theory of mind. Some candidates did earn full marks by further explaining the link between the 
study and the article. 
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Question 9 (d) 

This question elicited a variety of responses. Most candidates focused on two suggestions which was 
enough if done well. The best responses had a clear psychological basis to their ideas which included 
reference to key terminology and concepts. There was also an obvious focus on how these ideas would 
improve the lives of individuals with autism whereas in other responses this was only implied. 

Question 9 (e) 

As with Question 9(d), there was real variability in the quality of response. In general, those candidates 
who scored well in the previous question also tended to do well on this one. Strong evaluation was 
characterised by a balanced approach which considered all suggestions in some depth and where the 
discussion was around key themes and debates in psychology rather than just looking at the pragmatics 
of implementing a particular idea. 

 

AfL Candidates are still tending to evaluate any suggestions they make for an 
idea or initiative based on issues such as time and cost. To score well, 
candidates need to learn to go beyond this and consider bigger issues 
centred around the debates and other themes. Candidates should not worry 
about the validity of the suggestions that they make in Question 9 (d) as a 
weak or limited idea is easier to evaluate.  
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Exemplar 3 

 

 

This response shows good psychological knowledge as well as outlining feasible strategies. 
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Exemplar 4 

 

 

 

The evaluation in this response goes beyond the basics and begins to explore psychological themes and 
concepts. 

 21 © OCR 2019 

www.xtrapapers.com



A Level Psychology - H567/02 - Summer 2019 Examiners’ report 

 

Misconception Some candidates believe that writing about the rationale behind an initiative 
or idea or explaining its potential impact counts as evaluation. If anything, 
this type of content is better included in Question 9 (d) as it really counts as 
further description. 
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Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Review students' exam performance with our free online results analysis tool. Available for GCSE, A Level 
and Cambridge Nationals. 

It allows you to:

•	 review and run analysis reports on exam performance 

•	 analyse results at question and/or topic level*

•	 compare your centre with OCR national averages 

•	 identify trends across the centre 

•	 facilitate effective planning and delivery of courses 

•	 identify areas of the curriculum where students excel or struggle 

•	 help pinpoint strengths and weaknesses of students and teaching departments.

*To find out which reports are available for a specific subject, please visit ocr.org.uk/administration/
support-and-tools/active-results/ 

Find out more at ocr.org.uk/activeresults

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 
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