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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 
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Paper 2 series overview 
The paper showed that most candidates were well prepared for the demands of the examination, 
understanding what they needed to do, and so there were no instances thus year of candidates failing to 
understand the rubric and answering all three questions. There was no one question that appeared to be 
more popular than the others. 

The paper enabled the candidates to show that they had a solid understanding of the course, both 
practical and theoretical. 

There were, however, some candidates who struggled on the paper, whereas others produced 
exceptional responses with excellent analytical and evaluative skills. 

Candidates who did well generally focussed on the key words in the question such as ‘reason’ in 
question 2, whereas those who did less well tended to just write everything they knew on a topic without 
focusing on the question set.  

Once more there were candidates whose handwriting was difficult to read, and this may have affected 
the ability of the candidates to effectively communicate their arguments. 
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Question 1 

This was a popular choice and candidates were generally able to construct effective responses to the 
question.  

Weaker responses tended to answer in a superficial way, focussing only on examples of poor business 
decisions, such as Ford Pinto and/or sweatshops, and almost ignoring any ethical thought. Alternatively, 
weaker responses tended to simply outline everything they knew about business ethics or everything 
they knew about Kantian and/ or utilitarian approaches to business ethics.  

Stronger responses were able to engage with the question well and use analysis and evaluation to 
discuss the significance of the statement. There responses gave a variety of examples of business 
practice both good (for example Lush and Body Shop) and bad (usually Ford Pinto, sweatshops and 
Primark) and relate these to specific ethical concepts such as corporate social responsibility, 
whistleblowing, environmental impact and stakeholder theory. 

Exemplar 1 

The Body Shop has been given as an example here.  
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Exemplar 2 

Interestingly Sir Alan Sugar was often quoted as saying that ethical practice in business is marketed as a 
unique selling point and so is simply good business. The ideas of Friedman, Solomon, Kant and 
utilitarian thinkers, including Peter Singer, were used in support of their arguments.  

Question 2 

Knowledge of Kantian ethics was generally good, and candidates were able to discuss the deontological, 
absolutist and rational aspects of Kant. Most candidates showed good understanding of the categorical 
imperative, but whilst candidates use the concepts of universalisation and people as ends well, they are 
less comfortable with the idea of living in a kingdom of ends. 

Some candidates misread the question, missing the word ‘reason’ and instead focussing simply on moral 
decision-making within Kantian ethics. These responses failed to make the links to Kant’s objective 
understanding of morality and only linked reason in a superficial way to the idea of duty. 

However, the majority of responses showed an understanding of the implications of the question and 
used all the concepts in Kantian ethics, including Good Will, Summum Bonum and the Three Postulates 
to discuss how reliant Kant is on reason within his system. 

There were also some responses who attempted to make comparisons to other ethical theories, and in 
general this was done well, illustrating that others make the same, more or even less use of reason. 

Some exceptional responses focussed directly on the term ‘reason’ within moral decision-making and 
argued around this and the nature of using reason. 

Some pointed out that all ethical thought ultimately stems from the use of reason no matter what ethical 
theory is used. 
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Exemplar 3 

This is an example of how a candidate has examined the word ‘reason’. 

Question 3 

Whilst some candidates seemed to have little idea what the terms individualistic and subjective meant, 
most were able to formulate an effective response to this question with  some candidates identifying 
these terms as coming from the Papal criticism of situation ethics and using this within their responses. 

Generally, there was good knowledge and understanding of the work of Fletcher, with candidates able to 
discuss the concept of agape and link this to the four working principles and the six propositions. Some 
responses actually examined the whole idea of agape and whether it was in itself fundamentally 
subjective. 

Some candidates simply referred to the fundamental propositions and glossing over them or going into 
detail on one or two. When used well, however, these concepts were effective and allowed candidates to 
develop and discuss the ideas of individualism and subjectivism with situation ethics. 

Many candidates made comparison with more deontological ethical theories such as natural law in 
constructing their responses. This was done well if the candidate resisted the temptation to allow another 
theory to dominate their response. Slightly weaker responses also spent too much time outlining 
situation ethics and so spent too little time on analysis and focussing on the question. 
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Exemplar 4 

 

This candidate clearly examines the concept of agape and how it could be deemed subjective. 
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Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Review students' exam performance with our free online results analysis tool. Available for GCSE, A Level 
and Cambridge Nationals. 

It allows you to:

•	 review and run analysis reports on exam performance 

•	 analyse results at question and/or topic level*

•	 compare your centre with OCR national averages 

•	 identify trends across the centre 

•	 facilitate effective planning and delivery of courses 

•	 identify areas of the curriculum where students excel or struggle 

•	 help pinpoint strengths and weaknesses of students and teaching departments.

*To find out which reports are available for a specific subject, please visit ocr.org.uk/administration/
support-and-tools/active-results/ 

Find out more at ocr.org.uk/activeresults

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 
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OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

General qualifications
Telephone 01223 553998
Facsimile	 01223 552627
Email general.qualifications@ocr.org.uk

www.ocr.org.uk

OCR Customer Support Centre

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/
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