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INTRODUCTION

This resource is for the on-screen test for Unit 1, January 2018.  It shows each question with the correct answer selected.

An examiner comment is provided below on the unit as a whole.

Link to qualification:

http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-it-level-2-2016-suite/

This on-screen test is delivered through our Surpass testing service.

Link to further information about Surpass:

http://www.ocr.org.uk/administration/stage-3-assessment/vocational-qualifications/on-screen-tests/
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GENERAL EXAMINER COMMENTS ON THE PAPER

Learners taking the first CBT assessment for this unit in January performed reasonably well, particularly given the breadth of 
knowledge to be covered in one term of teaching. Centres would be advised to focus not only on the knowledge requirements 
across the five learning outcomes for this unit but also ensure learners are familiar with the different assessment styles used in this 
summative assessment – i.e. linking boxes, true/false, diagram-related questions and select ‘three’.

Learning Outcome 1: 

Performance on this LO was the weakest which covers knowledge of hardware components. This is one of the more weighty LO’s 
within the unit and as a result centres should spend more time with their learners developing knowledge around types of computer 
system, network, connectivity methods, topologies, network protocols, computer components, devices and fault diagnosis.

Learning Outcome 2: 

Performance on this LO was pleasing, particularly given this is the heaviest weighted LO within the unit. Learners seemed more 
prepared for software-based questions rather than questions that had more of a hardware focus. This is a knowledge gap that needs 
closing for future series, especially as scoring a healthy return of marks on LO1 and LO2 goes a long way to securing an overall 
‘Achieved’ for this unit.

Learning Outcome 3: 

The focus of LO3 builds on LO1 and LO2 and requires learners to demonstrate knowledge of how to install and upgrade hardware 
and software. Performance on this LO was distinctly average and centres should ensure the gaps in LO1 (hardware) and LO2 
(software) are addressed so learners have the best possible opportunity to succeed on this LO.

Learning Outcome 4:

Performance on this LO was the strongest with learners demonstrating a good level of knowledge of the use of the world-wide 
web. This may partly be down to the fact learners are effective digital users on a daily basis which afforded them a greater level of 
familiarity in relation to this LO.

Learning Outcome 5:

This LO carries the smallest weighting in the unit and performance was generally disappointing. The LO is holistic in nature and 
draws together the learning from the unit to reflect on the practical uses of IT within business. Learners may find that as they study 
the internally-assessed units familiarity with this LO will naturally improve as they are required to use IT in different ways to meet the 
needs of different client briefs.

Resources which might help address the examiner comments:

From the link below, you’ll find ‘The OCR guide to examinations’ (along with many other skills guides) 
http://www.ocr.org.uk/i-want-to/skills-guides/

Command verbs definitions 
http://www.ocr.org.uk/Images/273311-command-verbs-definitions.pdf
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We’d like to know your view on the resources we produce.  By 
clicking on the ‘Like’ or ‘Dislike’ button you can help us to ensure 
that our resources work for you.  When the email template pops 
up please add additional comments if you wish and then just click 
‘Send’.  Thank you.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

OCR Resources: the small print
OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

OCR acknowledges the use of the following content:
Square down and Square up: alexwhite/Shutterstock.com

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2018 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office 1 Hills 
Road, Cambridge CB1 2EU. Registered company number 3484466.  
OCR is an exempt charity.
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Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/
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