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Answer all the questions.

1    (a)	 State three ways personalisation has changed the relationship between professionals 
and individuals who receive care.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................

3 ............................................................................................................................................

...............................................................................................................................................
[3]

(b)	 Identify two positive impacts of personalisation for individuals receiving care.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................
[2]

(c)	 Identify two challenges that limit the impact of personalisation for individuals receiving 
care.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................
[2]
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(d)*	Analyse how the Children and Families Act 2014 supports personalisation.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[6]
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2* 	 Mandy lives with her son Jacob, 16, and her daughter Ruby, 14. Both Ruby and Jacob 
attend the local secondary school. Jacob has a physical disability and uses a wheelchair. At 
weekends Ruby meets her friends and goes swimming or to the cinema. 

Jacob is bored and unhappy at weekends. He wishes he could have the freedom and 
independence Ruby enjoys. 

Analyse the impact a personal budget could have on Jacob’s life. 

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

..................................................................................................................................................[6]
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3 	 (a)	 Describe challenges for residential care homes in adopting a person-centred approach.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[3]

(b)	 Explain how staff could overcome challenges to adopting a person-centred approach.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[3]
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4 	 Aaliyah, 19, has had a serious car accident and is in hospital. She is ready to    go home 
but will require on-going support with her mobility and personal care needs. Aaliyah feels 
depressed about her future and misses the life she had before the accident. 

*Justify how the principles of a person-centred approach can give Aaliyah hope for her future.

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

................................................................................................................................................[10]
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5 	 Frank is a 65 year old man who lives alone in his own flat. He has a long term physiological 
condition that limits his mobility. He likes living alone, but he is not able to get out as much as 
he would like. His daughter Laura visits on Mondays and takes him shopping. On Wednesday, 
his friend Joan visits and they have tea and play cards. He spends a lot of time watching 
television and always watches his favourite football team when they play a match. He is a bit 
lonely and would like to get out more, but he doesn’t want to be a burden on his friends and 
family. 

(a)	 Organise the information about Frank into a one page profile.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[6]
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(b)	 Identify two ways that using a good day/bad day tool could help Frank.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................
[2]

(c)	 Give three reasons that justify the need for a person-centred plan for Frank.

1.............................................................................................................................................

...............................................................................................................................................

2.............................................................................................................................................

...............................................................................................................................................

3.............................................................................................................................................

............................................................................................................................................... 	
[3]
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6 	 Roger has a learning disability and does not communicate verbally. Kiera, his key worker, has       
been asked to facilitate a person-centred review meeting.

(a)	 Explain what Keira should do to plan for Roger’s person-centred review meeting.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[3]

(b)*	Describe the purpose of a person-centred review meeting.

[7]

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
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...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

(c)	 List four questions that should be asked at Roger’s person-centred review meeting.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................

3.............................................................................................................................................

...............................................................................................................................................

4.............................................................................................................................................

...............................................................................................................................................
[4]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE
If additional answer space is required, you should use the following lined pages. The question 
number(s) must be clearly shown – for example 1(d) or 6(b).

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................
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