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Answer all questions. 
 
1 Janice lives in a residential care home. She has dementia. Janice has a personal budget 

called a ‘managed account’. 
 
 (a) Identify three key features of a managed account. 

1 ............................................................................................................................................  

 ..............................................................................................................................................  

2 ............................................................................................................................................  

 ..............................................................................................................................................  

3 ............................................................................................................................................  

 ..............................................................................................................................................  
[3] 

 
 
 
 (b) State two possible reasons why Janice receives her personal budget as a managed 

account. 

1 ............................................................................................................................................  

 ..............................................................................................................................................  

2 ............................................................................................................................................  

 ..............................................................................................................................................  
[2] 
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 (c)* Analyse how The Care Act 2014 enables individuals like Janice to receive personalised 
care. 

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ......................................................................................................................................... [7] 
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2 (a)* Explain how personalisation represents a new approach to health and social care. 

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ....................................................................................................................................... [10] 
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 (b) State two principles of a person-centred approach. For each principle give a different 
example of how it supports person-centred care in practice. 

Principle 1 .............................................................................................................................  

 ..............................................................................................................................................  

Example ................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

Principle 2 .............................................................................................................................  

 ..............................................................................................................................................  

Example ................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  
[4] 

 
 
 (c) List three factors that are important to consider when developing a person-centred plan. 

1 ............................................................................................................................................  

 ..............................................................................................................................................  

2 ............................................................................................................................................  

 ..............................................................................................................................................  

3 ............................................................................................................................................  

 ..............................................................................................................................................  
[3] 
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3 Jeremy, 29, has a brain injury resulting from a car accident. Before the accident Jeremy 
shared a flat with two friends and he had a job as a mechanic. Jeremy’s brain injury means 
that he will need care and support 24 hours a day. His mental capacity has been assessed as 
‘limited’, though he is able to communicate verbally. Jeremy’s parents have been advised that 
residential care is best for Jeremy.  

 
 (a) Describe three challenges to adopting a person-centred approach for Jeremy’s care and 

support. 

1 ............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

2 ............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

3 ............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  
[6] 
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 (b)* Explain why a relationship circle would be a helpful tool to use with Jeremy and his 
parents. 

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ......................................................................................................................................... [6] 
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4 Sandra, 35, has physical disabilities and is a wheel chair user. She lives independently with 
support for her personal care and daily living provided by Julie, her personal assistant.   

 Sandra works as a volunteer in a charity shop, but would like to find paid work. She doesn’t 
have any qualifications as she missed a lot of school due to health problems. Sandra’s parents 
live near her and are concerned about her. They worry what her life will be like after their 
deaths, as they are getting older. Sandra loves having an independent life, but she is 
sometimes lonely. She relies on Julie’s company. 

 
 (a)* Sandra has asked Julie to organise a meeting to review her care plan. 
 
  Explain actions that Julie should take to prepare for the meeting. 

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ..............................................................................................................................................  

 ......................................................................................................................................... [6] 
 
 
 (b) Sandra and Julie have been talking about what is working and what is not working for 

Sandra, and what action is needed to enable Sandra to have the life she wants. 
 
  Use the information you know about Sandra to complete the chart on page 9. 

[8] 
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What is working What is not working 
 
1…………………………………………………… 

…………………………………………………….. 

……………………………………………………. 

……………………………………………………. 

…………………………………………………… 
 
2…………………………………………………… 

…………………………………………………….. 

……………………………………………………. 

……………………………………………………. 

……………………………………………………. 
 
3…………………………………………………… 

…………………………………………………….. 

……………………………………………………. 

……………………………………………………. 

……………………………………………………. 

 
1…………………………………………………… 

…………………………………………………….. 

……………………………………………………. 

……………………………………………………. 

…………………………………………………… 
 
2…………………………………………………… 

…………………………………………………….. 

……………………………………………………. 

……………………………………………………. 

……………………………………………………. 
 
3…………………………………………………… 

…………………………………………………….. 

……………………………………………………. 

……………………………………………………. 

……………………………………………………. 

Suggestions for action: 

1 ........................................................................................................................................................... 

 ............................................................................................................................................................. 

 ............................................................................................................................................................. 

2 ........................................................................................................................................................... 

 ............................................................................................................................................................. 

 ............................................................................................................................................................. 
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(c) A careers advisor is attending Sandra’s review meeting. Suggest two questions that 
could be discussed in the meeting in order to generate actions. 

1 ............................................................................................................................................  

 ..............................................................................................................................................  

2 ............................................................................................................................................  

 ..............................................................................................................................................  
[2] 

(d) A facilitator will also attend Sandra’s review meeting. 

Identify three aspects of the facilitator role. 

1 ............................................................................................................................................  

 ..............................................................................................................................................  

1 ............................................................................................................................................  

 ..............................................................................................................................................  

3 ............................................................................................................................................  

 ..............................................................................................................................................  
[3] 

END OF QUESTION PAPER 
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ADDITIONAL ANSWER SPACE 

If additional answer space is required, you should use the following lined pages.  The question 
number(s) must be clearly shown – for example 2(b) or 5(a). 

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  
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 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  
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