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Answer all the questions.

1 (a) One key aspect of the Data Protection Act 1998 is that information must be kept safe and
secure.

Identify two other key aspects of the Data Protection Act 1998.

(b) In a GP surgery a filing cabinet is left open and unattended by the receptionist. The
cabinet contains files with patients’ contact details.

Explain why this is bad practice.

(c)* Describe the possible consequences for the receptionist of leaving the filing cabinet
open.
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(d)* The manager at the GP surgery has been told about the filing cabinet being left open and
unattended.

Explain what actions the manager could take to prevent something like this happening
again.
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2 (a) Describe how the following hazards could affect staff working in a residential care home.

Psychological

[4]
(b)* A care worker who is employed in a residential care home demands money from a
resident for looking after him.
Explain the potential impact on both the care worker and the resident.
.......................................................................................................................................... [6]
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(c)* Analyse how the Manual Handling Operations Regulations, 1992, promote health, safety
and security in health and social care settings.
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3 (a) Alice is a personal care assistant. She works for Craig, who has a physical disability.
While at the supermarket, Craig slips and falls over.

(i) Identify two actions Alice should take before moving Craig.
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PR
[2]

(ii) Identify two actions Alice should take after Craig has received treatment.
1 PSP
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[2]

(b) Describe three practices that should be followed by staff working in a school kitchen to
ensure food safety legislation is followed.
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(c)* Describe the role of employers in promoting and enforcing health and safety.

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined page(s). The question
number(s) must be clearly shown — for example 1(d) or 3(c).
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