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Answer all the questions.

1 (a) Describe two ways that building effective relationships with individuals can enhance
voice, choice and control.

ettt ettt et e eeee e e eeeee e eeeeeeaaaeeeeeaheeeeeaaneeeeeeaantteeeeaneeeeeannateeeeanaeeeeaanreeeeeaanneeaeennnes
.......................................................................................................................................... [3]
2 ettt eeeateeeeesaeeeeea_teeeeaa_eteeeaaateteeeaateeeeaanneeeeeannneeeeeanneeaeeanreeeeaanneean
.......................................................................................................................................... [3]
(b)* Analyse the role of the local authority in supporting personalisation.
.......................................................................................................................................... [7]
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(c) Describe one feature of the Health and Social Care Act 2012 that promotes
personalisation.

© OCR 2018 Turn over



www.xtrapapers.com
4

2 Peteris 78. He has dementia which can make him confused and forgetful.

The chart below is co-produced at Peter’s review meeting:

What is working well? What is not working well?

1. Having labels on the cupboards so | 1. | can’t go out alone because | am
can remember where things are. worried about getting lost.

2. Having my daughter call in every 2. Sometimes | forget to eat meals and
morning to see if | need anything. take my medication.

(a) Identify two other things that might be covered in a review meeting.

ettt et e e —eeeeeet—eeeeeeheteeeaeaeeeeeaateeeeeaaa—teeeeaateeeeaaateeeeaanaaeeeeaabaeeeeaanrneaeaannes
et —e e et—eeeeeeateeeeee—eeeeeeteeeeeeeateeeeaatteeeeaabeeeeeaaaaeeeeeabaaaeeaaaraeeeaanreeas
[2]

(b) Explain what it means for a chart to be ‘co-produced’.
.......................................................................................................................................... [3]

(c) Describe why Peter might benefit from using a decision-making chart during the review
meeting.
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(d)* Justify the importance of having a person-centred review for Peter.
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3 (a)* Explain the impact of the disability rights movement on the development of a
person-centred approach.
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(b)* Zoe has a physical disability. She lives independently and receives her personal budget
as a direct payment.

Evaluate the impact personalisation could have on Zoe’s life.
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4 (a) Dannyis 19. He has autism. He finds it difficult to communicate his needs to others.
When he is not understood he becomes very frustrated and his behaviour becomes
challenging. It is very important to Danny that he knows what he is going to do each day.

Explain how the following tools could be used at a person-centred review meeting to
support Danny.

Communication chart

.......................................................................................................................................... [3]
Routines
.......................................................................................................................................... [3]
(b) Danny attends a day centre for young adults with learning disabilities. The day centre
is planning to take the young people on an activity holiday. Danny wants to go on the
holiday, but some of the day centre staff are concerned that his needs will not be met.
Identify three reasons why some of the day centre staff might be concerned.
O PPEERR PP
et e e ——eeeeeeeeeeaaeaeeeeeeeeeeaaaaaaa—eeeeeeeeeeaaaateteeeeeeeeaaannrateeaaeeaaaannnnaaeeaenn
K PRSP
[3]

© OCR 2018



www.xtrapapers.com
9

(c) Describe how the day centre manager could overcome one of their concerns.

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined page(s). The question
number(s) must be clearly shown in the margin(s) — for example 1(a) or 2(b).
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