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Answer all the questions.

SECTION A

This section relates to the case study on Progress LakeSailing.

1 	 It has been recommended that Progress LakeSailing backs up the entry database to a 
memory stick.	

(a)	 Identify the type of information storage media in which a memory stick would be included.

...........................................................................................................................................[1]

(b)	 Describe one advantage and one disadvantage to Progress LakeSailing of using a 
memory stick to back up the entry database. 

Advantage.............................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

Disadvantage.........................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
[4]
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There is currently no security on the entry database or on the laptop used during the regatta.

(c)	  Explain how using passwords would increase the security of the entry database. 

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[3]

(d)	 Identify and describe one physical protection method which could be used to secure the 
laptop used in the timing office during the regatta. 	

Protection method.................................................................................................................

Description.............................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
[3]
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2 	 The results of each race in the regatta are recorded using a spreadsheet.

Describe two advantages and one disadvantage of using a spreadsheet for recording the 
results of the regatta. 

1....................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

2....................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

Disadvantage................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................
[6]
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3 	 During the regatta, the results are uploaded to the website.

(a)	 Identify the type of internet connection which is used by the timing office during the 
regatta.

...........................................................................................................................................[1]

(b)	 Describe three reasons why the location of the timing office could affect the speed of 
internet access.

1.............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

2.............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

3.............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
[6]

(c)	 Speed is one characteristic of an internet connection.

Identify one other characteristic of an internet connection.

...........................................................................................................................................[1]
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4* 	 Progress LakeSailing uploads a photograph of the winning crew and boat for each class in the 
regatta to the website. 

Discuss the implications of the Copyright, Design and Patents Act when using these 
photographs. 

[10]

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................
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......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

5 	 One of the conditions set by The Lake District National Park (LDNP) for allowing the regatta to 
take place on Lake Windermere is that Green IT will be used.

(a)	 Describe one action that could be taken during the regatta to conform to this condition.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[2]

(b)	 Explain two benefits to the organisers of the regatta of using Green IT.

1.............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

2.............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
[6]
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SECTION B

You do not need the case study to answer these questions.

6 	 In a L1 data flow diagram (DFD) there are rules relating to the linking of components. 

Complete the table below to show if components can be linked. 

Use a tick to show an acceptable link and a cross to show an unacceptable link. 

The whole table must be completed.								        [3]

Data Flow Links Data Store External Entity Process

Data Store

External Entity

Process

7 	 A retail organisation uses data and information.

(a)	 (i)	 Explain what is meant by the public information classification type.

.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

...................................................................................................................................[3]

(ii)	 Identify two stakeholders of this type of information.

1.....................................................................................................................................

2.....................................................................................................................................
[2]
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Comparability is one characteristic of information.

(b)	 Identify two other characteristics of information and explain why each is important. 

1.............................................................................................................................................

Explanation............................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

2.............................................................................................................................................

Explanation............................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
[6]

The organisation needs to send a targeted mailshot to customers about a new range of 
children’s toys. 

(c)	 Describe how the text style used in the mailshot should be considered.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[2]

www.xtrapapers.com



10

© OCR 2018

(d)	 Explain how a database of customer records could be used to produce the mailshot to 
customers.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[4]

Some of the customers of the organisation have a visual impairment.

(e)	 Identify the information style of the mailshot which could be used for these customers. 

...........................................................................................................................................[1]

8    (a)*	Discuss how a management information system (MIS) could be used by the Human 
Resources (HR) department in a multi-national organisation.

[10]

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
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...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
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(b)	 Identify and describe two security risks to the MIS.

1.............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

2.............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
[6]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined page(s). The question 
number(s) must be clearly shown in the margin(s) – for example 4 or 8(a).

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

www.xtrapapers.com



14

© OCR 2018

............................................................................................................................................................
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