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INTRODUCTION
This resource brings together the questions from the January 2017 examined unit 4, the marking guidance, the examiners 
comments and the exemplar answers into one place for easy reference.

We have also included exemplar candidate answers with commentary for question 11b.

The marking guidance and the examiner’s comments are taken straight from the Report to Centre for this question paper.

The Question Paper, Mark Scheme and the Report to Centre are available from Interchange.

http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-sport-and-physical-activity-level-3-
certificate-extended-certificate-foundation-diploma-diploma-05826-05829-2016-suite/
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GENERAL EXAMINER COMMENTS ON THE PAPER
There were some good scripts provided in response to the Unit 4 examination for the Cambridge Technicals in Sport and Physical 
Activity, with the majority of scripts being mid-range to low scoring. Few learners achieved higher scores due to what would 
appear to be gaps in knowledge of some areas of the specification, for example safeguarding and duty of care, and also some poor 
exam technique and misunderstanding of questions. Learners were sometimes too repetitive in their answers, giving several good 
examples of the same knowledge points, or not providing sufficient range in their response, for example, making three points in 
response to a question with five marks available. This filled the space and therefore perhaps led learners to think they had answered 
the questions sufficiently relative to the marks available, when in many instances this was not the case. Across the whole paper this 
can have a significant impact, and so should be an area that centres could work on.

Section A was generally done well, with many learners scoring well. The multiple choice and matching questions were answered 
correctly by a high percentage of learners. Section B showed varied performance by learners, some scoring well on certain 
questions then very poorly on others, reflecting areas of the specification that had been taught in more detail or simply areas of 
the specification that learners weren’t as confident on. Answers also showed that many learners were not clear on the difference 
between a hazard and an emergency. However, learners who knew what a hazard was proved good at applying their knowledge to 
sport and leisure examples.
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Questions 1, 2, 3 and 4
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Mark scheme guidance

1	 Accept any suitable examples.

2	 Do not accept evacuate on own = repeat of question.   
	 Where answers use term evacuate or equivalent there needs to be some sense of who is being evacuated.

Examiner comments

1
This was well answered with most learners achieving full marks. 

2 
Generally learners were able to identify roles fulfilled by an instructor and lifeguard however responses were not as good for 
the manager, with learners saying they would ring the emergency services, or go back into the building to find the cause of the 
emergency or to find people. 

3 
Many responses achieved two marks out of three here with many learners being aware that the purpose of the first aid book was 
to record what had happened and that it was important if there was any litigation. However points two, four and five on the mark 
scheme were rarely achieved. 

4 

Very well answered by almost all learners. 
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Question 5, 6, 7, 8 and 9
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Mark scheme guidance

7	 Accept relevant examples of 1-3 for a mark e.g. broken benches, water on the floor. 

	 Do not accept identification of objects without indication as to why they are a hazard e.g. ‘bench’ on own.

8	 Do not accept ‘to see/seeing who goes in or out’ without any reference to checking/monitoring.

Examiner comments

5
A high percentage of learners knew what a duty of care was which was good, but not many were able to explain it in more detail 
than points one and two of the mark scheme. 

6
The majority of learners answered this correctly, however for those who did not gain this mark, the wrong answers varied across a) 
and b).

7 
Consistently answered well by many learners, most answering ‘wet floors’. Where learners did not achieve the mark it was due to not 
understanding what an environmental hazard was in the first place, or simply just stating ‘a bench’, without explaining why this was a 
hazard. 

8 
Lots of learners were too vague on this answer just saying CCTV enabled the centre to ‘see who was in and who was out’, with no 
recognition of monitoring/security/prevention. 

9 
The majority of learners identified the correct answer on this question.  
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Question 10

Mark scheme guidance

Accept relevant example of safeguarding policies e.g. DBS check.

Examiner comments

Overall this question wasn’t answered particularly well, with confusion between duty of care and health and safety. The mark 
scheme covers all the points from the specification, but it was clear most learners were not very confident on this area, really only 
hitting marks five and six. Some learners answered this from a very applied point of view, giving good examples of safeguarding 
policies, for example DBS checks and staff ratios, and guidance was added to the mark scheme to make sure credit was given for 
these answers. Centres should provide practice questions or scenarios for learners on the topic of safeguarding in their teaching to 
help them to understand how to apply their knowledge. 
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Question 11

Mark scheme guidance
Level 3 (7-8 marks) 
A comprehensive answer 
•	 Detailed knowledge and understanding 

•	 Effective analysis/evaluation and/or discussion/explanation/development 

•	 Clear and consistent practical application of knowledge 

•	 Accurate use of technical and specialist vocabulary 

•	 High standard of written communication.

At Level 3 responses are likely to include: 
•	 Detailed explanation of the factors relating to safeguarding children 

•	 Terminology which implies an understanding of the meaning of safeguarding 

•	 Application to the context of a coaching situation, or specifically to cycling coaching scenarios 

•	 Several points to be developed and/or exemplified.
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Level 2 (4-6 marks) 
A competent answer 
•	 Satisfactory knowledge and understanding 

•	 Analysis/evaluation and/or discussion/explanation/development attempted with some success

•	 Some success in practical application of knowledge

•	 Technical and specialist vocabulary used with some accuracy

•	 Written communication generally fluent with few errors.

At Level 2 responses are likely to include: 
•	 Satisfactory explanation of the factors relating to safeguarding children 

•	 Attempts to use terminology which implies an understanding of the meaning of safeguarding 

•	 Application to the context of a coaching situation, or specifically to cycling coaching scenarios may be vague 

•	 Not all points are developed and/or exemplified.

Level 1 (1-3 marks) 
A limited answer 
•	 Basic knowledge and understanding 

•	 Little or no attempt to analyse/evaluate and/or discuss/explain/develop 

•	 Little or no attempt at practical application of knowledge 

•	 Technical and specialist vocabulary used with limited success

•	 Written communication lacks fluency and there will be errors, some of which may be intrusive 

At Level 1 responses are likely to include:
•	 Basic knowledge of the factors relating to safeguarding children 

•	 More descriptive than explanatory, and terminology which implies an understanding of the meaning of safeguarding 

•	 Little application to the context of a coaching situation, or specifically to cycling coaching scenarios may be vague 

•	 Few if any developed and/or exemplified points.

Examiner comments

Again, safeguarding was often confused with health and safety and duty of care. Generally this was not well answered. Most 
students attempted the question which was good and many achieved one or two marks, however often answers were too brief 
or confused with a different area of the specification. Risk assessments also were a common focus of learner’s answers. If learners 
understood safeguarding then they tended to show a good understanding of types of abuse and that Leon could be open to 
allegations, however answers were still too brief in a lot of cases. The mark scheme provided learners the opportunity to gain quite 
a lot of developed points, showing understanding for the signs of abuse, the types of abuse and how to deal with it, but learners 
were fairly superficial in their responses, only mentioning one type/sign of abuse as an example. Very little knowledge was shown 
regarding the organisations involved in safeguarding. For future examinations, learners need to develop their points more in order to 
show a more detailed understanding of the topic in the levels of response question in order to access the higher marks. Learners can 
recognise a ‘levels of response’ question by an * next to the question number.
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Question 11b and c

Mark scheme guidance
11b	 4 x synoptic marks for applying knowledge from Unit 2 LO5.

	 Equal opportunities = benefit of doubt for point 2. 

11c	 4 x synoptic marks for applying knowledge from Unit 2 LO5.

Examiner comments

11b
This question was answered poorly, with learners just exemplifying the same point in different ways. Learners often repeated the 
question saying he should treat participants equally. The majority of learners achieved point two, but only that point – but in three 
different ways, giving several examples of how Leon would treat them fairly. Centres should use this mark scheme to help them 
in their teaching to make sure learners are aware of different aspects of equality within a session, beyond just ‘treating people the 
same/fairly’. 

11c
This was generally answered well with most learners being aware that a risk assessment identifies hazards and controls the risks. 
Some learners achieved point two for referencing risk for individuals; however there was poor coverage of points five to eight on the 
mark scheme.
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Exemplar candidate work

Question 11b – low level answer

Commentary

This question requires learners to describe four ways in which Leon can ensure that he treats participants equally. 

Firstly, there are four marks available for this question so answers need to provide at least four points. This answer is low level as the 
candidate has limited themselves by giving a brief response and not including four points. This candidate has attempted to give two 
marks but has only actually given one answer –‘to give equal attention’ and then written the same point again, but using different 
words. 

To improve this answer the candidate needs to include more points such as not discriminating against special population groups or 
providing opportunities for all to improve. However, they need to make sure they are not just using the word ‘equal’ and that they 
actually give different ways that Leon could do this – as opposed to giving different examples of treating them equally. 
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Question 11b – medium level answer

Commentary

This answer is a medium level answer as it clearly states two different points that are well described. However this answer ends 
up repeating the same error as the low level answer by giving the same point but using different words, for example, provide all 
participants with the same opportunities and shouldn’t show favouritism. 

To improve this candidate just needs to write more knowledge points, covering different aspects of equality, for example, realistic 
expectations or planning sessions for all abilities. 
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Question 11b – high level answer

Commentary

This answer is a good answer as it includes a range of knowledge points, i.e. four plus a ‘spare’ point to ensure that the candidate has 
the best chance of achieving full marks. The points are all covering different aspects of treating participants fairly and they are all 
applied to the cycling scenario provided in the lead into the question. 
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Question 12

Mark scheme guidance
12a	 Submax 4 for lifeguard.

	 Accept other relevant first aid examples 

	 Submax 4 for receptionist.

Examiner comments

12a
This was answered well by many learners, some achieving full marks. The role of the lifeguard was generally answered better than 
the receptionist. Many learners were able to explain they would evacuate, administer first aid, guide people to exits and so on; 
however some learners were not clear on how to deal with a chemical leak – suggesting staff would deal with it themselves.

12b
This was either answered well, with learners understanding how the reporting and recording helped prevent future emergencies, or 
it was answered very poorly with learners stating it would enable a quicker response as they would anticipate the emergency and 
referring to risk assessments. 
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Question 13

Mark scheme guidance
13b	 Max of 2 marks for situations.

	 Max of 2 marks for examples of PPE. 

	 Examples of PPE have to be relevant to the situation to gain mark. 

	 Accept other relevant situations /examples.

Examiner comments

13a
Most answers showed that they understood what the records referred to but not many were able to access four marks on this 
question. Many were able to explain that the records were used to prevent injuries/make sure equipment is working and that they 
would be useful if the centre was being sued, but few gained full marks. 

13b
This question was one of extremes - either well answered scoring four marks, or poorly answered scoring zero. If learners understood 
what PPE was they generally provided two situations and examples of the PPE, with first aid treatment and gloves being the most 
common answer. However, it was not uncommon for learners to provide an answer stating if staff were rock climbing/cycling/
boxing etc… then they would need to wear a harness/helmet/gum shield which are not examples of PPE in the workplace. Another 
common answer which let learners down was saying a gas leak and wearing a gas mask – providing an emergency situation rather 
than when staff would be required to wear PPE at work. 
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Question 14

Mark scheme guidance
Accept suitable practical examples.

Examiner comments

Most answers showed a good understanding of what First Aid is and some of the roles of the first aider. Good answers were able to 
explain Kasper’s role in preventing further harm, providing first aid, calling the emergency services, preventing delay in recovery and 
recording the incident. Few answers covered points eight and nine of the mark scheme. Some learners just didn’t provide enough 
information and so limited themselves at four or five marks, whereas others misunderstood the question and explained how Kasper 
might carry out a risk assessment or ensure the safety of the people in his class. 
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Question 15

Mark scheme guidance
15a	 Only accept answers with a practical example.

	 Accept any suitable alternatives with a practical example.

Examiner comments
15a 
Overall this was well answered, but few learners achieved five marks, often simply as a result of not providing five answers. Most 
learners did provide an area and an example, however not all; therefore if they did not read the question carefully they scored poorly. 
A wet floor in a sports hall, faulty equipment in a gym and various hazards in a changing room seemed to be the most common 
answers. Some learners were confused between a hazard and an emergency, for examples a fire or someone having a heart attack in 
the gym. 

15b 
This was well answered by most learners with many achieving two or three marks. Good exam technique was shown here with 
learners often providing more than three answers. Responses were also good as learners did not just list the methods, but followed 
the command word and described the methods. All marks on the MS were covered across the responses seen. 

Areas that appear to be causing the most confusion are safeguarding, risk assessments and duty of care, in terms of learners being 
confused about which is which or how they interlink. Safeguarding and duty of care appeared to be areas most learners had limited 
knowledge of and answers were less detailed here than for other areas of the specification.
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