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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations.  They provide useful guidance for future candidates.  The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved.  The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report.  A full copy of the question paper can be 
downloaded from OCR.  
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Paper 21 series overview 
J199/21 (The Homeric World) is one of three Literature and Culture components for GCSE Classical 
Civilisation.  This component focuses on the study of the culture of the Mycenaean Age and selected 
books of Homer’s Odyssey.  To do well on this paper, candidates need to show knowledge and 
understanding of what life was like in the Mycenaean Age and the themes, characterisation and plot of 
the Odyssey.   

Most candidates were able to show a good knowledge and understanding of the Mycenaean Age and 
Homer; there was little difference in marks for the two sections.  Some wrote with great precision about 
the Mycenaean Age and were able to form a very accurate impression of what life was like.  Others 
wrote more generally, but were usually able to make sensible and balanced judgements.  At times, such 
as in questions 2 and 3, candidates seemed a little unsure as to whether they needed to give facts, 
analysis or both.  Detailed response (8-mark) and extended response (15-mark) questions produced a 
variety of answers, both in terms of quality and ideas produced.  Candidates generally made a good 
attempt to answer the question, but some were a little repetitive or strayed off topic. 

Time was an issue for some candidates, as there were instances of the 15-mark Homer answer being 
much shorter than the Mycenae 15-mark answer.  However, most seemed to have plenty of time to 
complete the paper.  When candidates did not complete the paper, time was often wasted in questions 
by introductions or restating ideas.   

 

AfL If candidates seem to take too long to make ideas or repeat them, get them 
to type an answer.  Highlight or cut sections that you feel are unnecessary.  
Make a note of the mark you would give them, but do not put it on the work. 
Send the updated version back to them for them to improve (with no more 
than three suggestions).  Candidates can then submit an improved version.  

If you do this with several pieces of work, candidates will hopefully be able to 
structure longer responses better and more concisely. 

Examiners were impressed with the knowledge of the topography of Mycenae and survival of the Linear 
B tablets.  There was also some excellent knowledge shown of individual pieces of evidence for 
Mycenaean life in Questions 12 and 13.  Many candidates also wrote very thoughtfully about Penelope 
in Question 20.  Particular areas that caused issues included pottery types, grave circles and tombs.  In 
the Odyssey candidates struggled to recall information from speeches in Questions 17(a) and 19.  At 
various points in the papers, a major problem seemed to be that candidates had not read the question 
carefully. 

Candidate performance overview 

Candidates who did well on this paper generally did the following: 

• Wrote concisely but with precision and without repeating ideas 

• Wrote arguments for and against statements where appropriate in 8 and 15-mark questions 

• Shaped their answer to the particular wording of the question 

• Quoted from the printed literary sources to illustrate their ideas  

 

Candidates who did less well on this paper generally did the following: 

• Spent too much time talking generally about a topic (e.g. why the Linear B tablets survived) without 
thinking how relevant this was to the question 

• Only answered a 15-mark question from one viewpoint (e.g. only discussing Linear B in 
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Candidate performance overview 
Question 12 or how the gods improve the Odyssey in Question 23) 

• Ignored the wording of the question at times so that their answer was partly irrelevant 

• Struggled to understand what was meant by “decoration” and “design” in Questions 9 and 10 

• Had limited and rather repetitive analysis in Question 23 
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Section A overview 
Section A comprises 45 marks worth of questions on the Mycenaean Age.  These include questions that 
require short answers demonstrating knowledge and understanding, short analytical statements and a 
detailed response (8-mark) question.  All of these are introduced by a stimulus source.  Candidates must 
also write an extended response answer from a choice of two optional 15-mark questions. 

Candidates showed a good general knowledge of the Mycenaean Age.  They were comfortable when 
they had the freedom to select relevant information.  This was most evident in the detailed knowledge 
that many candidates could give in both the extended responses optional questions.  All but the very 
best answers found it challenging to compare and contrast ideas effectively in these questions.  Many 
candidates found it hard when required to give a precise piece of information to one of the shorter 
questions as factual knowledge was often hazy; often they struggled to separate Grave Circle A from B 
or to distinguish between the various pottery types.   

 

Question 1 

Most candidates got this question correct, but a significant proportion answered with Grave Circle B.  
The weakest candidates often answered with the name of an actual city. 

Question 2 

Any answer that included the word “shaft” was accepted.  A sizeable number thought it contained only 
cist graves. 

Some candidates simply said that it contained the graves of rich people.  Candidates must read the 
question carefully; the question asked about the types of graves, not the people who were buried there. 
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Question 3 

This question was one of the most problematic on the paper.  Many candidates did not know where the 
graves of Mycenae were located or made a statement that suggested that all the graves were in the 
same place; it was not uncommon to read in one point that they were outside the walls and in the next 
point they were inside them.  Candidates needed to say which graves were in which locations.  Many 
confused the locations of grave circles A and B, more placed Grave Circle B to the West of Mycenae 
than the East; it was clear from some of the muddled answers that were seen that this was an area that 
centres need to go over carefully with candidates.  

The best answers did carefully distinguish between grave circles A and B, although relatively few 
discussed how grave circle A was located inside the walls as the walls were rebuilt to encompass it.  
Many suggested sensibly that the graves were found outside the walls to avoid pollution, both physical 
and spiritual, and some felt that having them close to the walls gave the goods buried within them 
greater security. 

 

Question 4 
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This question caused several issues to candidates as they did not read it carefully enough.  The key was 
to reflect on the word “approach”.  Too many talked about actually getting through the gate, commenting 
on its narrow width.  Others discussed the difficulty in getting over the walls (often with impressive detail 
on the size of them), although there would have been no need to do this to approach the gate.  It 
seemed that many were simply writing about why it would have been hard to get into the city. 

Many however did answer the question very well.  References to hills, ravines and uphill paths were 
frequent.  Better candidates explained what difficulties these created, but lower ability answers simply 
stated what the topography was like and left it to the examiner to make the necessary analysis.  There 
were further good ideas on the intimidation caused by the Lion Gate and the narrowness of the path 
leading to the citadel.  

Question 5 

This question also illustrated the importance of looking carefully at the printed source and reading the 
question carefully.  A large number of candidates discussed the walls, despite these being clearly 
evident in the picture and the emboldened instruction not to use the features shown in the picture.  As a 
result, they scored no marks for this idea.  A less common error seen in some candidates was to discuss 
galleries, a feature of Tiryns. 

Examiners allowed discussion of the elevation of Mycenae, even if used in Question 4.  Most discussed 
sally ports well (several seemed to think its function was merely a look-out post), and there were 
sensible comments made on the cistern, although a few thought the water came from a spring within the 
city walls. 
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Question 6 

The best answers focused on trade aspects that were particularly pertinent to the Mycenaean Age; 
candidates were thereby able show good knowledge of Mycenaean life.  Such ideas included a lack of 
currency, the concepts of “island hopping” and sailing seasons.  Many were able to use the 
archaeological evidence of the Ulu Burun shipwreck to illustrate the difficulties.  Discussion of land travel 
was less common, but there were some good ideas on the use of chariots and roads, as well as the 
mountainous terrain.   

The map was used reasonably well by most candidates, but some totally ignored it and wasted a 
valuable source of ideas. 

There was widespread discussion of general sea-faring difficulties, lack of technology, hostilities 
between cities and cargo being plundered.  Examiners were impressed at the ingenuity of candidates to 
come up with a plethora of difficulties, but what really separated the best answers was the range of 
different factors.  Weaker candidates tended to produce two or three generic ideas which could have 
been written by someone who had not studied the period. 

Question 7 

This question caused difficulties for candidates and was the worst answered question on the paper; less 
than 40% of candidates knew the answer.  While virtually all named a pottery type, there was 
widespread support for kylix, amphora and pithos as well as the correct answer.  
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Question 8 

This question was answered very well. 

Question 9 (a) 

 

Misconception The word “decoration” caused problems for many candidates.  They often 
wrote about the design and shape of the object and thus tended to repeat 
ideas in Question 10.  As a result, there was widespread discussion of the 
handles and spout here which were irrelevant, unless there was discussion 
of the decoration of these. 

Candidates who chose decorative features often wrote very generally.  Words such as “patterns”, 
“colours” and “paint” were not credited as they did not have the necessary precision that examiners were 
looking for.  Some candidates also mistakenly wrote of paint colour deriving from the minerals that were 
used.  Very few seemed to know the colour was actually a slip.  

Better answers were more specific, either highlighting the specific colours that were seen on vessels or 
the shapes that could be seen.  These were variously interpreted as swirls, circles, bands, lines; 
examiners were willing to accept any reasonable explanation. 
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Question 9 (b) 

This question proved difficult with less than half of candidates gaining the mark.  Many wrote of it being 
attractive which was fine, but more seemed to think that it was to show wealth.  Examiners did not 
believe this was a key reason why stirrup jars would have been decorated in this way.  Others felt that it 
was to indicate what the contents of the jar were, but examiners felt this would have been too unlikely to 
credit it. 

Question 10 

This question did not elicit the kind of answers that examiners were hoping to see.  It was hoped that 
candidates might talk about the false spout or the position and size of the real spout.  However, such 
comments were rare.  Most wrote simply about the presence of handles which made the jar easier to 
carry or a spout which would aid pouring.  These were credited as some types of vessels did not have 
one or both of these. 

As a result, nearly all candidates achieved full marks. 

Question 11 

Most candidates answered this question very well. 
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Question 12 

Around two-thirds of candidates attempted this question.  There was minimal difference in the marks 
achieved for this question and Question 13.  Approximately 55% of these answers for Question 12 
achieved between 7 and 11 marks. 

Some candidates spent too long discussing how the tablets survived and the use of syllables and 
ideograms, without attempting to analyse the facts.  Others could have been a bit more precise at times 
on what the tablets were used for; comments describing them as receipts instructions or even shopping 
lists were common.  A sizeable number wrote about how the scripts could have been mistranslated. 

Many were able to recall and discuss precise details of the contents of individual tablets, which was what 
examiners were looking for.  Discussion often featured areas such as administration, religion or 
occupations.  This was often very clear and well structured.  There was some very impressive 
knowledge of quantities of goods that candidates were able to recall.  

Candidates usually went on to describe other objects.  Particular favourites included the Lion Hunt 
Dagger, frescoes and the Warrior Vase.  Some broadened their scope in considering the cities 
themselves, which was very pleasing.  

As was expected, a key discriminator was whether candidates were able to directly compare the various 
types of evidence.  Most candidates did not do so, except in a brief conclusion. 

Better responses Weaker responses 

• Spent equal time discussing Linear B and 
other types of evidence 

• Gave precise examples of evidence with 
plenty of details 

• Talked about the strengths and weaknesses of 
each type of evidence 

• Directly compared the quality, usefulness and 
reliability of each type of evidence 

• Focused too heavily, or entirely, on one type of 
evidence 

• Gave few examples, especially of Linear B 
tablets, and wrote more generally (e.g. The 
Lion Hunt Dagger shows the armour used, not 
describing what armour it shows) 

• Talked only about the strengths of the 
evidence 

Stated what each piece of evidence was, 
without stating how it compared with other 
evidence. 
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Exemplar 1 
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Exemplar 1 shows the central part of a very fine response to the question.  There is some terrific detail of 
individual tablets in the first paragraph.  The candidate has managed to discuss three tablets and what 
each tells us in 8 lines. 

The comments on the limitations of the evidence are particularly impressive.  This is the kind of 
discussion that examiners are looking for in giving a mark from the top band.  At the end, the argument 
progresses smoothly into the next section of the response about other types of evidence that give a 
clearer picture.  If should then contrast what impression we get of warfare from Linear B and other 
objects, and which type of evidence was the more informative. 
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Question 13 

Around one-third of candidates attempted this question with results very similar to those achieved for 
Question 12.  

Most candidates were able to describe some items in detail.  Examiners were generally very impressed 
with the knowledge shown of objects such as the Lion Hunt Dagger, rhyta and various military items.  
There was excellent discussion by many of decorative techniques such as granulation and inlay. 
Stronger responses used these terms very accurately.  Weaker ones either did not know the correct term 
or used the wrong term. 

Most candidates chose to describe at least three specific items.  It was felt that some answers could 
have given a little less detail on the items they chose, focusing instead on a slightly wider range of 
objects.  Equally, some candidates needed to widen the range of object types; some answers focused 
very heavily on pottery or frescoes, highlighting several examples of each, but without discussing 
different types of objects such as metalwork or weaponry.  While it is clearly impossible to cover the full 
range in a 15–20 minute response, there should be an attempt to cover a variety of different areas. 

Some candidates argued entirely in support of, or against, the question.  While such responses can gain 
high marks, it is harder to do so as candidates do limit what they can write about.  As a result, those who 
discussed only useful items rarely discussed items like jewellery.  Those who wrote entirely in support 
usually omitted military equipment, although some did argue that armour was mainly designed to be 
attractive; this did seem to be a rather forced idea.  The best answers were able to argue effectively that 
a single item (such as the Warrior Vase) was both useful and attractive.  

Key point  

A difficulty that  many candidates faced was a tendency to list items that were useful, then to list items 
that were attractive.  They then proceeded straight to a concluding paragraph, which often restated 
previous ideas.  

To achieve the highest marks, candidates must directly compare the two elements of the question.  
This is best done throughout the essay, rather than in a brief conclusion. 
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Section B overview 
Section B comprises 45 marks worth of questions on the prescribed books of Homer’s Odyssey.  These 
include questions that require short answers demonstrating knowledge and understanding, short 
analytical statements and a detailed response (8-mark) question.  All of these are introduced by a 
stimulus source.  Candidates must also write an extended response answer from a choice of two 
optional 15-mark questions. 

Candidates showed a good knowledge of the plot.  Often weaker responses related the main facts of an 
episode, whether or not the question required them; facts must be relevant to gain credit.  This was 
highlighted in the early questions where many described the plan to blind Polyphemus, which was not 
required in any of the answers.  Questions that required the most precise knowledge such as 15 and 
17(a) caused difficulties. 

Use of the passages varied.  Most candidates did make a point and back it up with a clear reference.  
Weaker answers occasionally just quoted from the passage or gave a vague reference.  Giving a 
quotation and then making a simple statement about it is all that is required. 

Examiners were impressed on the whole with answers to the 8- and 15-mark questions; usually it was 
the variety of ideas that was the key discriminator.  Sometimes the analysis of weaker responses was 
rather repetitive. 

Question 14 

Candidates often did not attempt to explain why Odysseus chose to escape in the manner that he did.  
They often preferred to simply describe how he escaped.  Many chose to describe the blinding of 
Polyphemus and the reason for it.  This was also not part of the question.  Others simply stated that he 
escaped in the manner he did to avoid being caught, without stating what he did. 

Better answers considered why he chose to escape under the ram, commenting on how he would not be 
felt or how he could leave silently.  A few mentioned that he chose to leave last, but this was not felt to 
be something, without realising the ram decided to leave last, not Odysseus. 
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Question 15 

Candidates found this question challenging, with only around 34% of candidates getting both marks.  
Many seemed to be guessing answers.  Common incorrect answers included the ram returning to 
Polyphemus or being killed by Polyphemus.  Many did correctly state that it was sacrificed, missing the 
second mark in saying this was a sacrifice to Poseidon or Athene.  There were a number of unusual 
answers seen to this question, including that the ram jumped off a cliff, that it drowned, that Polyphemus 
killed it as it had betrayed him or even that it returned to Polyphemus and told him Odysseus’ name.  

It was evident that this question was a good discriminator of candidate ability. 

Question 16 

Candidates often found this question tricky.  They described elements of Polyphemus’ character that 
were shown elsewhere in the story, such as his eating the crew of Odysseus.  Others sought to explain 
Odysseus’ actions in light of Polyphemus’ behaviour, which was not relevant.   

Candidates did not always use the passage well in this question.  Many did not give quotations or 
references, thereby losing the two marks available for this.  It was regular to see Polyphemus being 
described as caring to his ram or vengeful, without any evidence.  Better responses provided clear 
evidence.  

Many candidates talked about his foolishness in getting blinded.  He is shown as foolish in the passage, 
but more insightful responses commented on how he still believed he was called nobody, when he 
should have realised by now that this was part of Odysseus’ trick.  Others talked about their empathy for 
Polyphemus; this may be a valid response to the passage, but it was not what the question asked.  
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Exemplar 2 shows an ideal response to this question.  There are two clear points made, each backed up 
well with a quotation and further analysis.  There is no need to for the candidate to contrast his behaviour 
at the end of the first point, even though it is a correct idea.  

Exemplar 2 

 

Question 17 (a) 

As with other questions where candidates were asked to recall a precise fact from the Odyssey, this was 
an excellent discriminator of ability.  Many candidates guessed answers, suggesting that they said 
Odysseus was being selfish, a bad leader and responsible for their sufferings or even that they planned 
to kill him.  There were numerous opinions stated, such as they didn’t trust Odysseus.  Such candidates 
did not seem to realise they need to give parts of a speech rather than their own opinions. 

Better answers were often able to virtually quote phrases from the mark scheme.  The most common 
correct answers were how he didn’t share spoils and how they should open the bag. 

 

  

www.xtrapapers.com



GCSE (9-1) Classical Civilisation - J199/21 - Summer 2019 Examiners’ report 

 19 © OCR 2019 

Question 17 (b) 

The best answers were seen from candidates who had said that he hadn’t shared spoils in the previous 
question.  These were then able to pick out the sharing of food on Ismarus or Aeaea.  Others were a little 
too vague in simply saying that he did share food or treasure on occasions.  Others correctly stated that 
there was only wind in the bag whereas they had felt there would have been treasure. 

Many candidates were unable to provide any example of a precise example.  They often wrote of his 
good leadership in general.  These candidates tended to have given a very general answer in 
Question 17(a). 

Question 18 

As with Question 16, the best answers were seen from candidates who gave three precise references 
and opinions on these.  Many candidates commented on the strange incestuous relationship of the 
family, the magical aspects in the passage and the wealth and luxury on the island.  

Some candidates tended to simply rephrase the question as part of their analysis.  Analysis was often 
along the lines of a phrase being interesting as it makes the reader think.  This was seen as too vague to 
be credited.  

There were numerous comments about the deathless gods.  Examiners were looking for a little more in 
the analysis than that this is interesting as it mentions the gods.  

There was a relative lack of comments about the bag itself, which was a prime area for comments.  
However, there was plenty of other material that candidates did select.  
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Question 19 

Many candidates used the line in the passage where Penelope noted the beggar claimed to be of good 
stock.  Examiners decided this was a valid response.  

Candidates who took the more expected approach often commented that he had seen Odysseus or that 
he was from Crete.  Weaker responses had difficulty in realising the purpose of his tale and often wrote 
that he told her he was a beggar.  

Question 20 

There were some excellent responses seen to this question.  Examiners were impressed at how well 
candidates used the passage for ideas.  There were widespread references to Penelope’s generosity 
and outspokenness, which warranted further praise from some in her speaking up as a woman to the 
suitors.  

Many also commented positively on the use of the epithet “wise” in the passage.  This often led to 
discussion about her weaving trick (many had difficulty recalling exactly what she was weaving).  Most 
also mentioned her loyalty to Odysseus. 

While for many, this was the limit of their discussion, the best responses also found extra ideas in her 
obedience to her son, her control over her maids and her modesty before the suitors.  Such comments 
were often the deciding factor as to whether a candidate achieved a mark in the top band for the 
question.  Also impressive was the knowledge that a small number of candidates showed from non-
prescribed books, such as the bed test. 

A few candidates wasted time by giving arguments as to why they did not admire Penelope.  This was 
not what the question asked. 
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Question 21 (a) 

This question was answered very well. 

Question 21 (b) 

Examiners insisted on candidates being able to show an understanding of what had taken place 
immediately before the passage.  Those who knew that Odysseus had threatened Eurycleia if she 
revealed his identity nearly always went on to gain the mark.  Many felt that she was wise as she had 
realised Odysseus’ identity, but this was felt not to be close enough in time to the passage. 

Question 22 

It was encouraging to see that most candidates knew that Eurycleia had been Odysseus’ nurse.  Many 
also commented on how they had a close relationship and that she acted like a mother to him. 

There were some very perceptive responses that felt the comment might have been said to reassure and 
calm Odysseus after his outburst of anger. 

A common view was that she called him a child as she was much older than him.  This was not credited 
as the elderly do not generally call a middle-aged adult a child.  However, the question was generally 
answered well. 
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Question 23 

This question was attempted by around two-thirds of candidates.  Answers were slightly weaker than the 
other extended response questions; approximately 8% of candidates achieved a top band mark (13 or 
more) in this question, whereas around 10–14% achieved top band marks for other optional questions. 

Most candidates were able to give a range of examples of the actions of the gods.  Athene was the most 
heavily discussed deity.  Better responses rattled off examples briefly, while weaker ones tended to give 
one example that was explained in unnecessary detail that added little.  Some essays did not have 
enough references to the text to create a well-founded argument. 

As ever with a question on the gods, many candidates turned it into “how do the gods help and hinder 
Odysseus?”  While this is clearly important for AO1, such responses often had limited evaluation.  Many 
answers also focused too heavily on how the gods drive the plot forward.  This is a good AO2 idea, but 
often this idea was repeated throughout the essay.  

Better answers spoke of how involvement from the gods boosted his heroic nature and added to the 
fantasy of the book.  These often correctly identified the gods as agents of justice.  Many reasonably felt 
that they made the story a little predictable or interfered too much.  

Better responses Weaker responses 

• Gave precise and detailed examples of the 
involvement of the gods 

• Used a range of gods, including Circe who 
featured relatively rarely in answers  

• Gave a range of ideas on how they improved 
or weakened the plot 

• Introduced examples from wider reading of 
the Odyssey 

• Answered the question thematically 

• Talked more generally (e.g. Athene helped 
Odysseus in the battle in the hall) 

• Limited their examples to Athene and 
Poseidon 

• Tended to use similar evaluation for each 
example 

• Evaluation focused too heavily on what would 
have happened if the gods had not been 
involved 

• Answered the question on a god by god basis 
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Question 24 

There were some very mixed responses to this question, but in general the standard was relatively 
pleasing.  Many candidates had good ideas relating to justice, characterisation and tension.  These were 
often well backed up with evidence.  It was interesting to read how the same evidence produced very 
different opinions; some felt the books were tense, such as when the suitors get weapons, while others 
felt it lacked tension, citing the involvement of Athene and Zeus meaning that they knew Odysseus 
would win. 

Some candidates produced a very one-sided argument, not seeking to say in any way that the climax 
was not fitting.  While this is a perfectly valid response, candidates are encouraged to try and argue for 
and against a statement as it tends to produce a more balanced essay.  Relatively few commented on 
the loose ends that still remained at the end of Book 22, such as the reunion of Penelope and Odysseus. 
Indeed, a significant number wrote of a reunion happening in Book 22. 

 

AfL To aid candidates to argue both ways, get them to write two separate 
answers or sets of preparatory notes to a question.  One of these can only 
argue in support of a statement and one can only argue against.  Then get 
them to conflate the ideas into one final piece of work.  This could be equally 
well done in the form of a debate, followed up by a written task. 

 

While candidates often had good AO2, a lot struggled to give a range of detailed facts from the two 
books.  Virtually all talked of the battle in the hall, but examiners were looking for specific details such as 
the death of Antinous or the killing of the slaves at the end.  Similarly, it was not enough to talk vaguely 
about the preparations for the battle in Book 21.  In general, candidates could have given a few more 
precise facts about specific incidents in this book, rather than a broad overview. 

 

Misconception Many candidates had problems distinguishing the events of Book 19 from 
Book 21.  There were numerous instances of candidates referring to 
Eurycleia’s recognition of Odysseus or the meeting of Penelope in 
discussions.  Candidates clearly need to be clear on which events occur in 
which book. 
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Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Review students' exam performance with our free online results analysis tool. Available for GCSE, A Level 
and Cambridge Nationals. 

It allows you to:

•	 review and run analysis reports on exam performance 

•	 analyse results at question and/or topic level*

•	 compare your centre with OCR national averages 

•	 identify trends across the centre 

•	 facilitate effective planning and delivery of courses 

•	 identify areas of the curriculum where students excel or struggle 

•	 help pinpoint strengths and weaknesses of students and teaching departments.

*To find out which reports are available for a specific subject, please visit ocr.org.uk/administration/
support-and-tools/active-results/ 

Find out more at ocr.org.uk/activeresults

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 

www.ocr.org.uk
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http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
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http://www.ocr.org.uk/activeresults
https://www.ocr.org.uk/


Th
e 

sm
al

l p
ri

nt

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office The 
Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. Registered 
company number 3484466. OCR is an exempt charity.

General qualifications
Telephone 01223 553998
Facsimile	 01223 552627
Email general.qualifications@ocr.org.uk

www.ocr.org.uk

OCR Customer Support Centre

OCR Resources: the small print

OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/
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