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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 

 

For information on the English Language Spoken Language Endorsement process, please refer to: 
https://www.ocr.org.uk/administration/stage-3-assessment/general-qualifications/orals-practicals-
performances/gcse-9-1-english-language-spoken-language-endorsement/ 
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Paper 1 series overview 

J351/01 – Communicating Information and Ideas is one of two examined components for the new GCSE 
(9-1) English Language examination which was first assessed in 2017.  The other component is J351/02 
- Exploring Effects and Impact.  

The main difference between the two components is that J351/01 is based on non-fiction texts whereas 
J351/02 uses literary texts. Both components follow a similar structure and, with one exception, test the 
same assessment objectives. The only exception is that in Question 2 of J351/01 candidates must 
synthesise information from two texts. Sometimes, however, candidates forget this and treat Question 2 
as a language analysis question.  

To do well in this component candidates must be able to read unseen texts with confidence and 
understanding, selecting relevant details from the text and explaining features of language and structure. 
They must also be able to compare and contrast texts and evaluate the impact of the texts on a reader. 
In the writing section they must show that they can write an effectively structured response in a style that 
suits the purpose of the task. 

This is the third year in which this component has been examined. As this component is examined in 
both June and November each year, it is also the sixth time that candidates have taken an examination 
which follows this format. Candidates and centres have clearly learned from their experience of previous 
sessions and from previous examiners’ reports. Responses to the questions in this session show that the 
requirements of each question are understood by most candidates.  

Candidates write their answers on the question paper itself and the number of lines allotted to each 
question should give candidates a clear guide about how much they should write. In this session very 
few candidates wrote excessively long responses because they recognise that it is more likely to lower 
their mark than increase it.  

Of the small number of candidates who wrote a very long response to the writing task, many had omitted 
to answer some or all of the reading questions in Section A. This is not a helpful approach to the paper 
as almost all candidates gain some marks for each question in the reading section and too much time 
spent on the writing section tends to lead to responses that are too long and not clearly structured 
enough.  

Many examiners expressed concern about the quality of some candidates’ handwriting. It was almost 
impossible to read what some candidates had written and, therefore, impossible to award the marks the 
candidate may have deserved. Centres must make sure that candidates with poor handwriting can use a 
scribe or word-processor to record their work. In such cases, to avoid allegations of malpractice, it is 
essential that centres follow the JCQ guidelines complete the correct record sheet. 

More successful candidates: Less successful candidates: 

• used their time well 
• answered all the questions 
• wrote legibly 
• planned responses to longer questions  

• ran out of time 
• left questions out 
• wrote illegibly 
• spent no time planning longer responses 
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Section A overview 
The reading section contains two unseen texts which have a thematic link. The first text will always be 
from the 19th century and the second from either the 20th or 21st century. As this qualification is not 
tiered, the texts may be slightly edited to make sure that they are both accessible for all candidates and 
challenging for the most able. 

Candidates responded well to the unseen texts chosen for this session. All candidates were able to 
engage with straightforward ideas in each text despite language in the first text which was sometimes 
quite complex. Higher ability candidates were challenged by the more complex ideas that were 
addressed by Desmond Morris in the second text.    

The first text was taken from a collection of case studies of individual animals by a 19th century scientist 
who wanted to study animal behaviour. Candidates were engaged by the struggles faced by a dog 
whose good-natured character led initially to his repeated rejections by owners looking for a ferocious 
guard-dog but led ultimately to his acceptance by a family with young children. 

The second text was from a book by Desmond Morris about why dogs behave the way they do. In this 
extract Morris explains how the relationship between dogs and humans has changed over the centuries 
since dogs were first domesticated. This text addressed the relationship between dogs and humans in 
general unlike the first text which was about a specific relationship. 

A successful response to the reading section of the examination starts with a consideration of the 
similarities and differences between the texts. The key issue in both of these texts was how far the 
relationship between humans and dogs was beneficial to both parties. In the first text the emphasis was 
on how humans can benefit dogs whereas the emphasis in the second text was on how dogs can benefit 
humans. 
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Question 1 (a) 

 

 

Question 1 (b) 

 

 

Question 1 (c) 

 

Question 1 is designed to be an accessible start to the examination. It should help all candidates, 
including the less able, to achieve some marks at the start of the examination. The question tests 
candidates’ ability to select and interpret information. In this session both marks for 1a could be gained 
simply by copying out relevant quotations from the text. The only candidates who did not achieve two 
marks for 1a were candidates who did not offer two quotations in response to the question. A handful 
answered that the dog was born in some part of North America (presumably because it was in the same 
sentence as ‘Newfoundland breed’).  

Many candidates gave a successful response to Question 1b which simply required them to copy out a 
relevant quotation but a small number did not achieve the mark because they copied out a quotation that 
was incomplete or irrelevant. Question 1c is designed to be slightly more challenging because it tests the 
second skill in AO1 which is the interpretation of information from the text. The command word ‘explain’ 
asks candidates to give the answer in their own words or use an embedded quotation to show 
understanding. Many candidates were able to respond to 1c correctly but too many simply copied out an 
incomplete quotation without an explanation and could not, therefore, be awarded a mark.  

  

www.xtrapapers.com



GCSE (9-1) English Language - J351/01 - November 2019 Examiners’ report 

 7 © OCR 2020 

Exemplar 1 

The candidate answers 1a in full sentences which helps to make the response clear. The response to 1b 
is just a quotation but it is acceptable because that is what the question is asking for and the quotation is 
clearly relevant. The candidate gives a brief explanation which, by itself, might not be clear enough but is 
supported by embedded quotations which clarify the candidate’s point. 
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Question 2 

 

 

Question 2 is more challenging than Question 1 but should be approached in a straightforward way. The 
question should help candidates to see the connections between what the texts are describing. It also 
sets the scene for Question 4 which requires candidates to explore the differences between the two 
texts. In this question candidates do not have to analyse the methods writers use to present their ideas 
but too many do still waste time identifying features of language and structure. Although examiners do 
not penalise candidates for such comments, they cannot reward the comments so candidates are 
wasting valuable time. 

Both texts should be read carefully and thoroughly before candidates attempt this question. The question 
asks candidates to identify similarities between the texts and give evidence for the similarities by 
referring in detail to each text. The similarities, however, must be relevant to the question and must be 
explained clearly rather than implied by the choice of evidence. 

The best candidates explained three similarities between the texts. They gave evidence from each text 
to support each similarity. The best evidence was usually a short, relevant quotation embedded within an 
explanation, but detailed references can be just as effective. The most popular similarities were about 
the cruel ways in which dogs are treated by humans and the kindness which dogs show to humans in 
return. 

Less successful candidates varied between two extremes. Some identified just one good similarity and 
gave relevant evidence but did not try to identify any further similarities. Other candidates listed more 
than three similarities but did not give enough evidence to support the similarities. Sometimes 
candidates gave two pieces of evidence that had no clear connection with each other and did not 
support the similarity the candidate had described.   

The expected similarities are listed in the mark scheme, but the list is not exhaustive. Examiners were 
instructed to be open-minded and many other valid similarities were identified by candidates – and 
rewarded by examiners – during the marking of this question. 
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Exemplar 2 

The candidate has given a clearly organised response. Each paragraph begins with a clear statement of 
what the similarity is and then goes on to provide relevant evidence to support the statement. The 
candidate does not always use quotations as evidence but the detailed references are clearly explained. 
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Question 3 

 

The first part of this question asks candidates to look at a specified number of lines. This is designed to 
help candidates by giving them a smaller amount of material to focus on so that they can write a 
reasonable response within the time constraints of the examination. There is still a significant minority, 
however, who are drawing on material from outside these specified lines to support their response. Such 
material is ignored by examiners. 

The question asks candidates to spend an equal amount of time exploring the use of language and 
structure. For this qualification structure includes any feature of a text beyond word level: at sentence 
level this could include alliteration, repetition and listing; at text level this might include making contrasts 
within and between sentences and paragraphs as well as discussing the build-up to a climax.  

The key to this question was understanding how Morris develops his ideas about the relationship 
between dogs and human beings. In the first part of Morris outlines the original relationship between the 
two and, in the next part, he goes on to show that it has changed significantly since then. The better 
candidates showed an overall understanding of Morris’s ideas and summed this up effectively in an 
opening paragraph. 

Many candidates pointed to the list of tasks humans had assigned to dogs and contrasted this with their 
newer role as ‘calming companions’. The repetition of the word ‘companions’ was taken by many as 
driving home the key change in the relationship as was the antithetical sentence describing the 
replacement of the ‘work dog’ with the ‘pet dog’.  

A mark of the better candidates is consideration of the whole extract, especially how it ends. A small 
number of candidates engaged with the contrast between the ‘simple innocence’ of the dog with the 
‘conflicting compromises’ of the human. In the same way an exploration of the metaphor ‘dizzy whirlpool’ 
for human civilisation was a distinguishing feature of more successful responses. 

Less successful candidates often quoted examples of linguistic and structural features but did not use 
subject terminology to identify those features. These candidates also tended to explain what the 
quotation meant rather than commenting on its relevance to the question or the effect on the reader. 
Some might label the quotations correctly but make general comments about what it showed about the 
relationship between dogs and humans rather than commenting on the choice of words. 
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Exemplar 3 
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The candidate begins the response effectively with a brief overview of the main way in which the 
relationship between dogs and humans has changed over time. In the next paragraph, however, the 
candidate makes the mistake of using support from a part of the text outside the lines specified by the 
question. This does not reduce the candidate’s mark as it will be ignored by the examiner, but it costs the 
candidate valuable time.  

In the next part of the response, however, the candidate takes an effective approach by tracking the 
development of the extract paragraph by paragraph. The candidate explores the structure of the next two 
paragraphs in detail using relevant terminology such as listing, anaphora and comparison to describe the 
writer’s methods. This is not, however, a simple description of technique because the candidate links 
each detail clearly to the writer’s overall purposes. 

The discussion of structure is balanced in the final part of the response by a discussion of the writer’s 
use of language. The candidate not only identifies and explains the impact of the metaphor ‘whirlpool’ 
being used to describe human civilisation but also refers to the effect of the adjective ‘dizzy’ which is 
used to modify the word ‘whirlpool’. The point made in the last sentence about ‘a reminder of simple 
innocence’, however, is not clear enough. 

www.xtrapapers.com
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Question 4 

 

All the questions candidates have responded to so far lead up to this question. As the question is worth 
18 marks, candidates should allocate 20-25 minutes to completing this question and should stop, think 
and plan before they start writing. This question requires candidates to make independent judgements 
about two unseen texts. This question builds on the work candidates have already done for Question 2. 
In this question, however, the candidates consider not only the similarities but also the differences 
between the texts.  

The best approach to the question in this session was a sustained comparison of how far the relationship 
with humans in each text benefitted dogs. Most candidates felt that the relationship between dogs and 
humans seemed more beneficial for the dog in Text 1 than the relationship in Text 2. Although the dog in 
Text 1 was treated badly by its first two masters, it did eventually find a home in which it was given food 
and affection. In Text 2, on the other hand, the emphasis was almost completely on the benefits that 
humans derived from their relationship with dogs. 

More successful candidates compared the overall approach taken in each text. Text 1 was an anecdotal 
account of the experience of one specific dog whose non-aggressive character made him an atypical 
member of his species. Text 2, however, was a more abstract account of the relationship between dogs 
and humans as a whole and therefore described the typical behaviour of dogs and humans. 

More successful candidates would start each paragraph by identifying a specific similarity or difference 
between the texts. Candidates would then illustrate the similarity or difference between the texts with 
detailed evidence from the text and conclude the paragraph by evaluating how beneficial this evidence 
made the relationship seem. Evaluative comments were often clearly signposted by using statements 
containing quantifiers which described the relationship as ‘more’ or ‘less’ beneficial in each of the texts. 
Other evaluative phrases included adjectives or abstract nouns or ‘not’ statements, e.g. Text 2 does ‘not’ 
present the relationship with humans as beneficial to dogs. 

 

 

OCR support Candidate responses to this question tend to be better at evaluation that 
they are at comparison. There is useful advice in a resource called 
‘Developing Comparison Skills’ on the OCR website. 
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Exemplar 4 
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The candidate makes an effective start with a clear overview of their response to question. There is a list 
of the benefits described and a statement about the difference between the two texts, i.e. Text 1 is more 
about the benefit of the relationship for dogs. 

The second paragraph starts with a statement about both texts showing dogs and humans helping each 
other. The candidate then considers each text in turn and explains with support how each one presents 
the relationship between dogs and humans. The second paragraph then takes the evaluation further by 
showing that, although the two texts are similar, they do differ in detail. In this case the candidate clearly 
differentiates between the mutual support describe in Text 2 and the more one-sided relationship 
described in Text 1. 

An important strength of this candidate’s work is the developed explanations given of each quotation. For 
example, the comparison of the relationship between dogs and humans to a ‘contract’ is explained in 
detail as resembling the relationship between colleagues at work. 

The next paragraph follows a similar structure but is not as successful. The candidate tries to highlight a 
difference between the two texts but the comments on the first text are not persuasive enough as it is not 
clear how suffering ‘without a murmur’ represents a benefit for dogs. 

 

 

AfL In this session we have started to use the ‘DEV’ annotation to indicate 
comments which give a developed explanation of a quotation’s significance. 
Such developed explanations are worth highlighting because they are a key 
indicator of a Level 4 response. 
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Section B overview 
In this component there is a choice of writing tasks which can both broadly be described as non-fiction. 
Each task specifies a clear context for the writing and candidates are expected to adapt their style of 
writing to suit the form, audience and purpose of their chosen task. The writing tasks are designed to 
build on what candidates have read in Section A of the examination. It is unwise to advise candidates to 
do the writing task first because candidates may be able to use what they have read to inspire the 
content and style of their writing. 

In this year’s examination the first task drew on ideas in the reading extracts about the quality of 
relationships between humans and animals. Candidates had generally been well prepared to write talks 
and usually showed a clear sense of audience. Many candidates also made effective use of rhetorical 
devices. The second task drew on the approach of the first reading text by focusing on a particular 
experience if a particular animal. The key word in the question was ‘dramatic’ as this was designed to 
push candidates beyond a prosaic account of encounter with an animal to something much more 
entertaining. 

It is pleasing to note that very few candidates are writing excessively long responses to the writing task. 
Three pages is enough for candidates to demonstrate their skills. A shorter piece of writing also allows 
candidates to spend more time planning and crafting the quality of their writing. Examiners were pleased 
to see that most candidates spell most words correctly and can write coherent complex sentences. 
Centres should, however, teach candidates how to use accurate punctuation between and within 
sentences and how to use paragraphs to organise their ideas. 

There were some problems with type-written scripts this year. Centres must use the JCQ sheet to 
indicate clearly what support candidates have had in the production of their response as marks can only 
be awarded for what candidates have produced independently. If work has been type-written, candidates 
should double-space the work for clarity and the front sheet must confirm that spelling and grammar 
checks were disabled. If work has been scribed, the front sheet should specify whether punctuation has 
been dictated. 

More successful candidates: Less successful candidates: 

• planned their response 
• had an effective opening and conclusion 
• used connectives between paragraphs  
• wrote coherent and effective sentences 
• used extended metaphors 
• punctuated for clarity and effect 
 

• wrote very short or very long responses 
• had no clear sense of direction 
• repeated themselves 
• made no use of paragraphs 
• mixed past and present 
• used comma splices rather than full stops 
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Question 5 

 

 

This was a popular task and many candidates showed real engagement with the topic. There was much 
reference to the candidate’s own experience of life with a pet and the challenges of making life enjoyable 
for both pet and owner. 

Matching style to purpose is another crucial discriminator in the writing tasks. Most candidates were able 
to write in a style suitable to giving advice in a talk and many drew on their own experience to give wise 
advice which struck a chord with examiners whose own pets had perhaps been neglected during this 
marking session, 

Candidates approached the requirement to write a ‘talk’ much more successfully than in past sessions. 
Almost all responses to this task had a clear sense of audience and addressed the audience at more 
than one point in the talk.  

The main area for improvement is the use of structure. There were a significant number of candidates of 
all abilities who made little or no use of paragraphs to organise their ideas. Many also struggled to 
develop their ideas in a logical order and conclude their responses effectively. 
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Exemplar 5 
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The candidate begins by drawing explicitly on one of the texts in the reading section. Although the writing 
tasks are loosely related to the texts in the reading section, there is no requirement to make explicit links 
but the candidate does so effectively here. 

The candidate uses a style that is suitable for the task, sometime persuasive and sometimes advisory. 
The use of the second person pronoun ‘you’ creates a sense of audience but there is no reference to 
context so it could be mistaken for a written text rather than a spoken text. The candidate uses complex 
vocabulary which is spelled accurately and complex sentences which are controlled successfully. More 
effective use of paragraphs, however, would make the development of ideas clearer and more coherent. 

Where paragraphs are used, there are simple discourse markers between them such as ‘lastly’ and ‘so’ 
which begin to guide the reader. Between sentences, however, the progression of ideas is less clear and 
punctuation is sometimes inaccurate. A comma splice is used on several occasions. Overall, the 
response is effective because it has a suitable style and a clear overall structure. At sentence level, 
however, there are too many inconsistencies in punctuation for a higher mark to be awarded. 

 

Question 6 

 

The magazine article genre is a task which candidates enjoy but the conventions of the genre are quite 
loose. A magazine may contain a wide variety of types of writing so examiners are instructed to be open-
minded and reward any plausible approach. 

Many candidates approached the task as a piece of narrative writing in the first person centred on a 
dramatic moment when the narrator encountered an animal. Others chose to address an imagined 
regular readership with whom they had a synthetic ongoing relationship. 

Most candidates wrote a response of a suitable length – about three pages of the answer booklet. A few, 
however, spent so long setting the scene that the dramatic encounter with an animal had to be rushed 
through at the end. 

Overall, candidates responded well to this task. The most successful candidates set the scene effectively 
and moved quickly to the encounter with the animal which was described in dramatic detail. The 
candidates then left themselves time for the narrator to reflect on the experience. 
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Exemplar 6 
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The candidate establishes form, audience and purpose very clearly in the first paragraph. There is a 
reference to the latest issue of a travel magazine and direct address to the audience in the candidate 
explains the purpose of the piece of writing. 

The candidate writes in an effective and engaging descriptive style. The adventurous vocabulary and 
varied sentence structure is enjoyable to read and creates a vivid setting for the account. The candidate 
does not dwell too long on setting the scene, however, but moves quickly to the moment of encounter.    

The dramatic description of the terrifying creature encountered by the narrator is somewhat undermined 
by several humorous asides which foreshadow the outcome of the encounter. The revelation that the 
terrifying animal is, in fact, harmless us well-managed. 

The length of the piece is well-judged with enough detail to engage but not so much that the main point 
of the task is forgotten. Ambitious vocabulary and complex sentence structures are used and, despite a 
few lapses, worthy of full marks for AO6. 
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Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Review students' exam performance with our free online results analysis tool. Available for GCSE, A Level 
and Cambridge Nationals. 

It allows you to:

•	 review and run analysis reports on exam performance 

•	 analyse results at question and/or topic level*

•	 compare your centre with OCR national averages 

•	 identify trends across the centre 

•	 facilitate effective planning and delivery of courses 

•	 identify areas of the curriculum where students excel or struggle 

•	 help pinpoint strengths and weaknesses of students and teaching departments.

*To find out which reports are available for a specific subject, please visit ocr.org.uk/administration/
support-and-tools/active-results/ 

Find out more at ocr.org.uk/activeresults

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 
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OCR Resources: the small print

OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2020 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

Need to get in touch?
If you ever have any questions about 
OCR qualifications or services (including 
administration, logistics and teaching)  
please feel free to get in touch with our 
Customer Support Centre. 

General qualifications
Telephone 	 01223 553998
Facsimile	 01223 552627
Email general.qualifications@ocr.org.uk
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