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Answer all the questions.

1 Identify three different personal hygiene procedures a care worker should follow and give a reason 
for each.

Personal hygiene procedure  ............................................................................................................

Reason  .............................................................................................................................................

 ..........................................................................................................................................................

Personal hygiene procedure  ............................................................................................................

Reason  .............................................................................................................................................

 ..........................................................................................................................................................

Personal hygiene procedure  ............................................................................................................

Reason  .............................................................................................................................................

 ..........................................................................................................................................................
[6]

2 (i) Identify two diseases or illnesses that must be reported in a care home.

1  ................................................................................................................................................

2  ................................................................................................................................................
[2]

 (ii) Identify two conditions with the building or environment that must be reported.

1  ................................................................................................................................................

2  ................................................................................................................................................
[2]
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3* Explain how staff on a hospital ward should deal with a spillage of body fluid in order to prevent 
the spread of infection.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [6]
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4 State two requirements of the Health and Safety (First Aid) Regulations 1981.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................
[2]

5* Explain the procedure for carrying out first aid to a person who is having breathing difficulties.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [6]
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6 Sundus has a bleeding arm wound with a large piece of glass in it.

 Complete the table below either with the first aid procedures that should be followed or with 
reasons why the procedure is carried out.

 Some procedures and reasons have been completed for you.

First aid procedure Reason why

Ask someone to call 999 and get a first aid 
kit as soon as possible.

To obtain professional help as bleeding is 
severe.

To expose the wound and give a clear view 
of it.

Do not remove the glass from the wound.

So that pressure can be applied on either 
side of the wound to try and slow down the 
bleeding, without pushing the glass further 
into the arm.

The wounded arm should be raised above 
the heart and supported.

The casualty may be feeling faint and it 
will be easier to elevate their arm from this 
position.

If the blood continues to seep through, a 
second dressing can be put on top of the 
first dressing.

[6]

www.xtrapapers.com



6

© OCR 2018

7 Janet does weekly shopping for John who is housebound. John always tells Janet to keep the 
change. Recently she has been taking more money than is required for the shopping.

 Name the type of abuse that John is a victim of.

 ....................................................................................................................................................  [1]

8  Give two reasons why care workers might ill-treat individuals with physical disabilities.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................
[2]

 9 Name a piece of legislation that contributes to the safeguarding of individuals with physical 
disabilities.

 ....................................................................................................................................................  [1]

10 Martin works at a residential school for young people with learning disabilities. He regularly shouts 
at them, or slaps them, if they are too noisy. He enjoys confusing them and often makes fun of 
them.

 (i) Identify two types of ill-treatment from the scenario.

1  ................................................................................................................................................

2  ................................................................................................................................................
[2]
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 (ii)* Explain the possible effects of ill-treatment on young people with learning disabilities.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
[6]

11* Describe two ways that wider society helps to protect individuals who are vulnerable and in need 
of safeguarding.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [4]
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12  Identify a situation when you would use a fire blanket and describe how to use it.

Situation  ...........................................................................................................................................

How to use a fire blanket  .................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
[3]

13 Complete the table with the type of fire extinguisher that would be used for each type of fire.

 Choose the type of fire extinguisher from the following list:

• Water

• Foam

• Carbon dioxide

• Dry powder.

 Each type of extinguisher may be used once, more than once or, not at all.

Colour Used for: Type of extinguisher

cream marking flammable liquids

red marking wood, paper, textiles

blue marking electrical fires

[3]
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Plan of the community area in sheltered accommodation for older people
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14 Carry out a risk assessment for the community area in the sheltered accommodation for older 
people.

 You need to:

• look for hazards that could harm people, describe the risks
• consider whether existing precautions are adequate
• explain appropriate additional precautions that may be necessary.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [8]
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ADDITIONAL ANSWER SPACE

If additional space is required, you should use the following lined page(s). The question number(s) 
must be clearly shown in the margin(s).
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